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Abstract: This study is exposed to the concept of  Corporate Social Responsibility, and 

various social approaches that dealt with, and to try to connect with the economic aspect by 

clarifying its impact on the mode of concurrency in international markets, and considering 

the leadership of many international agencies to compel organizations to assume the results 

of their production and services, the study has shown various benefits that can be achieved by 

organizations through the adoption of social responsibility in their economic activities and in 

their how to deal with various stakeholders such as customers, employees, government, 

environmental protection associations and consumer rights. 

    In order to answer the problem of studying the determination of the impact of the adoption 

of social responsibility on the competitiveness of organizations in international markets, the 

descriptive approach was used to clarify the theoretical aspects of the subject. The analytical 

approach was based on the determination of the relationship between social responsibility 

and the competitiveness of organizations. 
 

     The problem of the study was approached according to four axes: 

First: the concept of social responsibility and its dimensions. 

Secondly: the international motivations behind the adoption of social responsibility in 

organizations. 

Third: some efforts in the area of social responsibility. 

Fourth: The importance of adopting social responsibility in strengthening the competitiveness 

of organizations. 
 

    In this context, the study revealed that the adoption of social responsibility helps the 

organization to maintain itself and to make it more acceptable by the elements of its external 

environment, be it the clients or the associations concerned, The study also pointed out that 
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the application of social responsibility in organizations remains subject to financial returns, 

not moral returns that could benefit the community only. 
 

Terms of study: 

     Corporate Social Responsibility (CSR): is the achievement of profit objectives in 

accordance with the constraints imposed by society, as well as the continuous commitment of 

companies to act ethically, to contribute to economic development and to improve living 

conditions of workers, their families and society. 
 

     Competitiveness: The ability of the organization to formulate and implement strategies 

that make it better for other organizations working in the same activity, respecting the rules 

and in a level playing field. 
 

     International economic trends: economic globalization, total quality, protection of the 

environment, respect of the ethical principles in force, sustainable development, etc. 
 

Keywords: Corporate Social Responsibility, competitiveness, international economic trends. 

:���2�  

     �� �+�� ��� ��B� �'� �� ���B" ��� �
6
� K�,�
� �
 ��
��
#� ��	�
��� ������
� ���+�
��
���$�� ��
#+� A����  E��F�G� ��A�� ��� �G�+� �+��A ��$	 ��� ��6�� ��� �


������
� ���� �G� ��	�
��M�  J���$ ����M 5�<�7
� �
 ���+� K
 �G�	 N� 5�67
$ ��	�
���
 @�
���� ��
��
�  ��A� ��
��	� ����� ��6� 5�
�<9 �
 J'� @�;� �!�F"� ���������� ����7I��

� ����+�� ?G� ��" �
 �6�����

 �
, �6���9 8�9 �<�	��� ��6���G��  �<'�7� ��� ��+
��
��

��
� ?�A� ?#��
� �6���� �" �$
� ��� ��,� ������
 ��!��� �6�AI�� �6���'
 ����� ��

 ��G��� O��$�� ����
�� ����F�G� ��
'� �
��� K
 �F�� �A�!
� �7� �� �6+
 �#	�7�
�
G��� 8�9 E��� ���� ��F�G� �>#A
� ���!� �" �6�" �

 �P��$� ��$�I#� ��/���� ���7
� ��

 ����
� �/�+� ��� -�6� :;< ����+
 E���,� �
 ��$ �������� �����
� ?#��
 ��� -��+�

 �6����� ��
��
#�9 ��
��
� K��>� 5� �
 �6�� �
��� @�; ��$� ��� �N�� �
+� E;� K
��
� :���

�
 ;<� ��6��
	" 5G� K��� �6������� ��!� �� ������
� @#� ��
<C�  ��!
 ��$�9 :;< �� ��
�
�<
  .�����  

:5)��� ����/67  ��	�
��� ������
� N�+#� �" �$
� E;� ���� ��! O!�� ;< ����$I9 ��!
��
 ���
 �� ��
��
#� ���+� ?�A �
 �<��
�	 8�9 -��'�
� -�	�� �� �� �6��9 ���!� P�
� �����
�

@�;� ������� ��
��
�� ��6�� �
  �" �$
� P�
 E" 8�9 :����� ���/�� ���� Q�A ��� �

R ������ ���� �� �6������� ���!� 8�9 ��
��
� �� ��	�
��� ������
� ���� E���  

:5)��� ���8�& ���,�7� �&��F �
� �!��A
� ����$IM 8#	 ����M ��6�� �FG :������  
1.  ���&�� ������! ��>!� ��� �
 ��
��
� ������� ���!� 8#	 ��	�
��� ������
� �	���

 .�
��
� A�I�� �G�+� �; ?�A� ?#��
  



 �������	�
��� ������
� ���� ��� �
 ������ ���� �� ��
��
�                           .� ��
 � ��!
" . ��#
�$ %&'� 

      �������	 
���� ��������� ����                  220                           ������ :������ �����2018 

2.  ���<� ������ ��6�� �
 ���+#� ��#A
 �
��
� �AI�" �
, ��	�
��� ������
� ���� ���+�
�� �� N>�>!� 8�9 ���� �
 ���+� 8+��  P��"� ��	�
��ٕ� ����F�G ���!� �
 5��+� :�6I� �


 .�/��� ���
!� �#+��  
���"����� ��	�%�	 5)��� 9: � : 8#	 ��
�	� 5� ����� T�,�
  ���� �A�!M ��" �
 H6�
�

��#�#!�� H6�
�� �7F��  �7F�� H6�
� 5���� O�! �� �T�,�
#� ������  ���� D�,���
" 
�
��#�#!�� H6 �� N�#	 ��
�	M 5� �>�  @�;�  ��
��
� �������� ��	�
��� ������
� �G�	 ���!�

 ?�$��  �� ��	�
��� ������
� ��
<" '��M ������ ��
��
�� ��/�6� �6�;�� ��� ��6�� J�, ��
  .��
��+� �����
� ���#A�
 K
  

   ?�� ����� ;< ��� 5�� ����� T�,�
� �
 ��� �+��" ����!
 ��C� �
$ �#�:  
.�<��+�"� ��	�
��� ������
� 5�67
 :��"  

��
��
� �� ��	�
��� ������
� ���� J�� ������ O	��� :����B.    
��	�
��� ������
� ���
 �� ���;�
� ��6�� =+� :�B��B.  

 '+� �� ��	�
��� ������
� ���� ��
<" :�+��.��
��
� ������� '�  
  

�;����+	 �������� ���	����� 0	:4� :	+  

     N#
	  ��� 8#	 '$�� ��� �	�
��� ��
� �"� ����� 8�9 ��	�
��� ������
� 5�67
 ��+�
 =U� D��� 5��+� ?�6��� E;� ���
�"�� 5���� V/�>� �	 ��+� �
 �! 8�9 �<� N$#
�  ��� ���

 �	 ���� �< �	�
��� ��
� �"�" N��>� 8�+
� ;< �
���$�� ��� V�#�� @�; �� �+��
� ��7�$�
 �!� 5�G �� @��I� �	�
�
 ��� H��� �>B�� N�
 J'� P�� �" K
��
� P�� �>B� �	 ������ ���>�

"�$�I�� ?�I�� )1(  ��	�
�� 5�>� ��� �F�� ���$
 �>B� ��!� �
���$��  �!� ��
� �"�� -�X��
�
 N/��� P���
 ���!� �� Y�����" Y�
�	 �+� K
��
� ���" ��� �>B� ���� �" 8�9 ��I"� .�	�
���

P��� ��+
��
� �����
 8#	 N���>
�  ��
� �"� ����� A���� ��+�  �U� �+� �
 ;< �+��
 ��G�+� Z��9 E" �B�!� �+� �
� �B�!� 5�>� �	�
��� ��!�� ����F�G� �G�+� �
, ��	�
���

 ��& 5�G P�� �
$ �<� �	�
��� ��
� �"� ����� �� �
�< ���$
 @�#��� ���+�� -���
� 5�G
.���� '�7!� �6�CI �
 �$� ����F�G  

    ��  �!�A��� �>�A� �
 ���6
� D/�I� P�� �	�
��� ��
� �"�" N���$ �� ��' �
!" ���$�  "
 ��+�" �� �6
����� �6��9 ��F�� �$
� �	�
��� J���� �� ��
�$ ���
" �< �	�
��� ��
� �"�
 :�B
 ����+
 ?�<" ��>!�� ������� ���� �6
�>� ��$�I� ��G�	 �� ���
� :;< V�#���  "-��F>


� ��� ��$�I�� ��G�+� �
 @�; ��&� ����+
���  '!�� ����>��  8�9 ���,M�� �����
 -��!� ���
 �����>+�� �N+
 ���+�� �� ��&��� ���[ 5��!� �����7I�� ��>B� 5�G �6�"� 8#	 ��C� ��
�G �
���


@�; ��&�)2(.  



 �������	�
��� ������
� ���� ��� �
 ������ ���� �� ��
��
�                           .� ��
 � ��!
" . ��#
�$ %&'� 

      �������	 
���� ��������� ����                  221                           ������ :������ �����2018 

   �<��F� ��� �����
� �	 �6�������
� ��$�I� �
!� ��! -�$7� ���#�� 5�<�7
� :;< �
 �G�A�
$� ��" �
  K
��
#� ��7��+� ��� �
�  J����� �6� ���� �	�
�� ��
 �"� ���  ��	�
��� ������
�

:�$;�  
1.  ��� ����F�G� �6+���
 ��>!�� �
��
� �6
����� ��� ���>� �< ��$�I#� ��	�
��� ������
�

K
��
��� �>#+�
� P��� K���
� �G�� �7�)3(  
2. ��$�I#� ��	�
��� ������
�  ��G��" ?�F���� ��
	� �����
 ��G �
 �
��
� 5'��� �<

 �#
�+� P�>#� ��I�+
� ?���� ��	�� ���!� 8#	 �
+�� �����F�G� ��
��� ��>!� �� �
<��
��
�$$ K
��
�� �56��/�	�)4( 

3.  ��� ���>� ��A9 �� ��!��� ?�<" ��>!� �< ��$�I#� ��	�
��� ������
�K
��
� �6,�7�)5(  
   :�
< K
��
� �� ��
��
� ������
� ������" ���+� Z����� �$
� ��� �
 J�, ��� �;9  
+A :�)����� (�)�B� $���� ��� �� J��< �B
��� :  

1 A :#	/�:����� .�6�����
 J�I� ��
�>� ��;� ���� �	�
�
 ��#B
� ����
� ����  �� 5<�  
2 A  ��������:��4C�'	�� .��	'�
�� ��
<��
�� �����
� ��7��
� �	�
�
 �� �B
���  
3. :�C���� ���) .�/��� ���
!� �
�6
� ��
�$!�� ������ ��
��
�� ���$�� �	�
�
 �� ��#B
��  
4 A :��	/)�� .�6�AI�" ����
� ;7�� �6���
� ��� ����>� K,� ��� �6�� �B
���  
5 A �� D	E ������:���"�� F����  ����#G� D��F
 ���
! 8#	 �6
�
�< '$�� ��	�
�
 5<�

.�
+� �� ��7A� ��U��� E�F��� �6
�� ?/���� �� '��
�� J�U�ٕ�  
  

( A  :�/	���� ( ����� $���� ��� ��� ��+�� ����� ��+�� �	�
�
 �� �����M @�#�� �B
��
 ��>!�� N����!
 �� ��7� �
 ��F� �������� 5�>#� -J��� ��$� �G ��+�� :;< �N����! T��Iٕ� N���&�

 �� J����� 5�>�� -���
� �#G�+
 �������� 5�>#� -�
�
 ��$� �G� �����U#� �>!
 H��
 �
	 �$� ��F

 ��� �
� K
��
� �� �6��<" ��>!� �	 �6B!� �� ��
��
� 8#	 NA�>�9 �$
� J�I� �7�� �K
��
�

5�>� 5<"  ��� �6� ��7��
� 5'#�� �
��
� �<�I�� �" �$
� ���)6(  :  

1 A :� ��%� .\��� �  ;$� � %U� � ����� � ��6�'� ��!��F ��G��F ��$� �C� �6�!�F 5'#��  
2 A :���2���  �
�ٕ� ��#���� ���� ���U� "��
 K��� � ��!� H6� 8#	 ���B  ��7� ��$� � ��+��

.N� K��>� �
� �
+� 
3. .]��$�
 �!� 8#	 ���� �#
�+
� 5'���� CA���� ?��	� 8#	 -��>� �<� :���+� 

4  A :#��"H� 0���)�  �� A���� 5�	� 56�������  56���F�F� 5��! ��� �
.5<�,�  	��
 
5 A :��I�����  ;���� �/����� �6�
 -���� �>>!
� H/���� J'9 N�������
 �
!�� ��7� 5'�� ��+��

.�����
 ��U� ��$�#�� ��$� K�
� D�!F�� �J��M 
6 A :��	�� '4) M ;7�� ��6+� �7!� �>B �!
 ��$� �" ��7� 8#	 ��+��.���G�7�� 5��!�� ���
'��  



 �������	�
��� ������
� ���� ��� �
 ������ ���� �� ��
��
�                           .� ��
 � ��!
" . ��#
�$ %&'� 

      �������	 
���� ��������� ����                  222                           ������ :������ �����2018 

7 A  :#��"H�� 0���;�.N��9 ���!� 5< �
 -�	��
� J�A+� �� N��&�� N7A	� ��7� 5�$ �� 8#����  
8 A :3!"K�	 I	��  E;� A��� ?�<" �� �� N��<" ��>!� 8�9 8+�� �" V�I� 8#	  ��

.���" �B
� ��
�#+
 �I7� �� �N��9 �
���  
9 A :$	4��� �����	 ����M���   ��6�� ��+�� �
 K�A��� �
 8FGC� �
+�� N�������
 �
!� �� ��7�

.-J�7$� �6�  
  

���' ��� �& �������� ���	����� � �� I��	 ���	��� 5��	��� :�� �M  

  ��	�
��� ������
��� 5'��� 8�9 ��	��  ���� ��� �
  KG��� ����F�G� O�!�� N� 5!�'� �

 K��� ����! ��6��� �
 %�+
� �� �����
� ��" �
 ��G����9 -�A�$ ����� ;< Z�6�� 8�9 ��
��
�

:�$;� ��6���� :;< ��� �
� ��
��+� ���� �� Z�
���� ��#!
� ����  

+A  :���	��� ���U#� ��/�>�� ��#
	 ���$ �6�" �9 V��I� �
 ���+#� J���� ��#� �
��+� �" 5&����
�
 ������ �<��+����  ��� ���7�� �
 �
��+� �+�� @�;� ������ -��B� �
 56��F� ;�" �
 ����

 ���
� ��I" �G� �6�; ��#�� ��� J�>7�� J���&� ���� ��
�� �� �
�>�
� ��#��� ��
��� ��#��
� �>�" :N��>� :���� ;< �6�#	 E�A�� ��� �A��
� 8�9 ������ �
+� �
��
� 5�+� 8#	 �
��+� ��#

 �A�  ���� �" ��� ��$ ;ٕ� ��	�
��� ������
� ���! ����� ��� ���7�� N��"� J���� J�� �!
"���,�
 �
+� 5��>� 5'#� N�^� �
��+� ��#
	 �, ��$	   

( A :�C���� ����)  N������! ���#� ��� �
 ����_� :���� ��>!� �� ���$ �$I� ��
��
� �
<�� �>�
 � J�>I� N� ��#� �G�� �7� �� �$�� ��7#��
� N�AI�" ��6��� -��A�
� �������$��  ������ N���&�

 �" �$
�� ���	�
���� ���7�� =�
� �
 ��B$� ��I�� �� �6�
<��
� �/��#� �6B��#� ����� ���+���
��� �
 ���BC�� :;< �
#�:  

1A  :I���� 5	��M 5�� �B#B J�
� �$I�� ����90%  �� ����/� �
�	� N/;U� �
6
 ��F
� N
� �

  :��� ���
� ;< 8#	 ��
	� ��
��
 �6���
� ��� ����+�� ��� �
� -��!� ���� ?�A#�  

� �!�� �� �
�� ����7� �
 ��	��F� ��
��
� =+� N�>#� �
.  

� T�7��� ��A
� ��A< E��� O�! =�� ��� �6��� 5�� ����7��  =+�  ��� 8� :��
�  ���

.��;+� :��
� 8� ��
� :;< 

�   O��#� 8� E��� ��/�
� ��!A�
� ��� �6/�>�^� ��/��
�$� ����7�� �
 V#��� ���! � �
$
 ������ :��
�)7(  ��6�M�$ ���+
� =�
� ��I�� ����M -��! 8#	 ����F�� :;< H/��� �
�
��I��� ��/�7���� �����6#��� ����
��$ P��" =�
" P��+� �#G��� ���#�7A� )8(  
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 �G� ��A#���� ���FM ��  ���� ��
� :;< �" 8�9 ������ ���I" O�! ��/;U� �����
#� ��6$���

 :;< O�#� ��$� �
/�
� ?���� ���� 5�+� �" �
�� ��	�+I9 8�9 �6,�+�  ��� �����
�
�6��'���)9( O ����! ���,
 ���,^� �����!� ��;&" Z���9 �� �F��
� ��
��
� =+� 5�>� �
$

 ���,
� :;< 8>�� O�! �+��A� �6��+
 �
 T��" ��+
� �6��
��� �����!� =�
" ����+
� ��;&a�
�
/� �7F� �6$�6�� ��	 ����M 5��� �,�
"  ���� �����!� 5�!� ��)10( . 

 

4A  :�C�	��� 5	���� K�I� �,�!� �G�� �� ����� K��F� ��$�I �
 ���+� @��< �" �!�
� �

 8�9 ���� ��� Q���� -���' 8�9 ?�6� ��>���� ��������9 ��� �
 @�;� ����� @�6�� 8#	

 ���$�
�� ��6��
�� ��
��
� �B
 ����_� ����� :;< �6���� ��� �A��
�)11(  ��B$� �+� �
 ;<�

 ��U�� ���A �	 �����, ��& ���&� �#�� ������ J��
 =+� ��
6�� �/��� ���
! -�	� �

 ?+,�� ��
� 5�+� ���� ��+I)12(.  
  

5A  :��	�	 /��� 5	���� ��B" �
 �B��!� �������$��  !�F� �
 �< ������$�� O�#���� ��F>
�
 �
!�� �" �������$�#� ����
� ��
��
� 8#	 �U���� ��,�" -��!� N+�
�� ����M �/�� 8#	 ���#�
 �#A� ��� ��	��F� �
 ��B$� @��6� ��6�����
 H���� �� ����	� ��+� �<;�C�� �6/'9 ������
�

����
  ��
!
� ?��6�� ���'7#�� -'6�" �B
 ��,�� -�$� DA� 8#	 �
��
 �$I� ����A��U
��6$
 ���A��U
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�<� �' �
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�+�� �F��� ��
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 P���
 8#	 ��7���
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 �� �6��9 K��� ��G��" �����
 ���$�� �J��M �
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� ���
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 �#�� ����!�� ���!���
+� �� ��G���� ��$ )14( ��
��+� ��6���� ��� �
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    ������>� 5���� �U#�� ���>B� �� ������ �������  ��� N�" �����!
#� ����� ��!�M �>�+�
#� ��#�F7� ��	9 N�
6
 �^� ���	�
���� 5�>� �" �6+
 ��+�� ��� ������� 56
 �
" ��6
� @�#�

 ���#A�
� @#� ;�7��� ���A�� ������>� �+��
�� ����!
� ��6
 ��'� �#� �$ �� ����6
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 ����" ��$� ����6
�:������ t���
� ��>!� ��" �
 �#� �$ �� @�#��  �u� ���#A�
 ���!��  
� :�;�. ��	 � ��%� ���6
� ��
��� J�" ��	 ���
"� �
�>��
 ��6
�  ��!
� ��$� �"  ��.  
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 8#	  #U�� 8#	 ����[ ��BC�� �" 

� :� :��� 
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��� J�C� ��6
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� :������  ��
�#+
� ���� ��6
�  ��!
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�� J�" J��B" �6�#	 �F!� ���
"� ����6
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 �" �����G �! @��< ��$� 5� �
 �;^� �9 �6�#	 DF7�
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2 A ���	��� D���	��� ��' �A ��M%�  ��M�K� :0C���� �;���6	.  
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��
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4 A � :�������� ��	��� ��)�KIAM : 5�	 �$����� �6/�I�^� ����� ��� �����
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 �>	2000  ���	 �!� ��>���9  ���� ����� ����
�universities 
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�������� ���	����� 
��� �& ��	E���� �	:��� V�� :�M��M.  
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 8��" �! ������ ����7I� �
��
 �+,� :

�6��� �
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