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Abstract: This study aims at realizing e-HRM at Najran University by studying the clearness 

of the importance of the concept at different management levels, the administrative support 

for changing to e-Management, the infrastructure of IT centers. To acquire data for the 

research, Researchers used a questionnaire consisting of 58 paragraphs, and followed the 

descriptive analytic style.  

This study addressed the following main question: 
What is the role of e-administration in developing the human resource management function 

at Najran University؟ 

Objectives of the study: 
  - identify the direction of the University of Najran to shift to electronic management؛ 
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  - Recognition of the importance of electronic management as a modern administrative 

concept for managers and personnel personnel at the University of Najran؛ 

  - Knowledge of the availability of IT infrastructure for the application of the use of human 

resources electronically؛ 

  - Recognize the importance of human resources management electronically to the managers 

and personnel personnel at the University of Najran؛ 

  - Making recommendations on the role of e-administration in developing the human 

resources management function at Najran University, and the appropriate proposals to 

enhance the level of application and benefit from its advantages. 
The importance of studying: 

- The importance of this study stems from the fact that it deals with an institution of higher 

education which is a source of skills and competencies that provide the society with its needs؛ 

- The study focuses on the modern management methods of e-HRM, the extent to which they 

are used in educational institutions, and that it is considered a suitable model for application 

at the level of public and private institutions؛ 

- The importance of the technology factor in influencing the efficiency and development of 

organizations in general, both in the public and private sectors؛ 

- Increasing the efficiency and effectiveness of educational institutions through the use of 

different ICT methods in all their functions, which will benefit the institution and society؛ 

- Keeping pace with the latest scientific developments and harnessing them to serve the local 

community, and try to generalize the various administrative functions used electronically on 

all institutions of society, in an attempt to reach the broader concept that includes e-

government and electronic management. 
Study Hypotheses: There is a statistically significant impact of e-management on the 

function of human resources management on faculty members and staff at Najran University 

And findings were there are full clearness for the importance of e-HRM at different 

managerial levels, the availability for sufficient infrastructure at IT Centers that could be 

used to start the changing process to e-Management in general and to e-HRM in specific, and 

Full support from the changing process to administrative e-Management. The results showed 

the misuse of some services related to human resources management electronically such as: 

Electronic tests in the recruitment process, Evaluation of staff performance electronically, 

Identify training needs electronically, Use of electronic training methods, And referral to 

retirement And electronic termination. 

Key words: Electronic management, Requirements for electronic management, Information 

and communication technology, Human resources management electronically, Challenges of 

applying human resource management electronically.  
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U��� ��%1��� .� ��	��� ��1
4 .#�
 ;�� �Z���� /�
��� 7�	!�
 -������ �� �	��C 9������� 7���  ��Q
��
 7�6 7�� /�
��� �� �����<@� 	N� $
�� ;����� ��	�C .#� -�%
� /�
��� ��N� .� /!4��  �-�	�

	�	6�
 9@�%� P��	��� ��8��� -�	� ��
��� -���!�\  
 ( �����
��� 9�N���� VK��� �����  $� VK
���� �1�!� /�
��� $���v� A��� X�6 ��2��t
 ��"��
 7N�����
< �
%S� ;��� .� ���
6� ;M 9�N���� R#� ���C P�"6� ;
N�
 �������� ���
� 7�< $� 
� 9������ 7�

.?���
����  
.5.3 ) #%���&�'� N�����eGtraining :(��� -�#� 7�6� �� ;2� $� ���"��� ;#!��� A��� 	N� 9��

 �#6� �6��� P��	���
 ;#!��� $ ��
N� U��� ��2 $�
 �-��!� �K�� ��"������ 	�	� ������ �� 7���S�
 P��N�� �� 7M��" 9������ 7�< $� P��	��� $v� 9���	N��� J!� ��
 ��	�N� 0��
80%  ;%6 $�

7���S� 9����� �� ;�#!���
 P��	���9;�	N� -�Z� ��
������ P��	��� /�!�
 .  ����#!���
 �����	��� B������
 $��8�� ��t 
� $��8�� P
#"Z� 9������ ����
 �%�	��� I��CS� 7��� ���
��� ���
���� �1�"
 ���

P�	� �	��"�� P�	��� 
� ���K�� P�	��� �	�� 	������
10.  
.6.3  :�%���&�� +��<� 46�) ��"
6��� 3�	S� ��C��� ����� ;	<�"�CPM(∗  7��"� �� 0��C ��#��

0��C >��� $� 3�	S� ���!� 9���T�� 7M� 		� 9�	6
�� ��%����� 
� 9C
�� >�T�"��� K����� ;����� 
� 
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3��<S� 7	!�. $�
 	6� P��"� ;2� 	��	8� ;�	<�"� ) �����CPM >��� �	��8 .#� ����	C 
2 (
�!�� ��C���� 3��	��� 7�C $� >�T�"��� 9C
�� J��<�
 ���� 7��� /�����;�1�	�
 ;��
#"
 $�#�11. 

.7.3  :(�	���� ���?�� ��	�8�� ]���� 9������� 	��
C .#� 7
<	�� $� $�#��!�� $���� ��� 	�N�

 $��� ��� ����"�� 9�����6� ��� �� ;���8�% �	���
  ;2�"� 9����� �K�
 ��#�	!�
 ����K�� ;������� .#�

�� ������� �� �6����� /1��
�� .#� ]��@� .����
�� ��"��� ���T� �� ��t��� 7�6  
    9������ 7�< $� 9�8�%�� 9��#�� ;	N��� $�#��!#� $���� ���
���� 9���!��� 3��% I<� ���� ���

) 7���S� >�	� 7�< $�
 .������� ��6��� ���� ��#�<��� �����	��� 9��
	#� ;	N���
 �9������� 
�work 
flow!��� WK2 -�%
� ;�� ( ����
� $��� ��� ��#��!��� 7���� .�6 �2	����@ I���<@� 9��%� 9���

 U� ���C� 9����< 7�< $� 
� ��
������ 	����� 7�< $� $�#��!�� U� 7��
��� ������� 	��
��� ���	
 ���8��� ��#�<� B���� ;	N� ���� 9������� ��
 .7��!#� ��C��� /#��� �� 9�"����� /#�<�� ����6@�

7�	!� 
� ���� ;��"��� �� ����<�
 B������ .#� ]��@� ;�� $���� $�#��!#� .;�������<�  
.8.3  :;���%��� ��,9�� �2 ������� 	��
��� ���	 /1��
 �� ��%
�
����� 9���	<�"� ;	C� $� 7!�

�C����� 9�K ���
������ 7�%"��� �8�%� 7�< $� �7�!#� /����@�
 �
46�� 7�%"� ����
 ��C�
�� 9
 ����� 7�< $� 7�%"��� .� 9�
�� ;M �9������� 7�<	� ���< 9�C��� .� �2	!� 9�
�� ����

 7�%"�� ���<�� 9��
#!���� �
%S� ;��
 ������� ;���� ��KT� ;�� �R�K .� ���4��� .���< ���
"�6

� .#� �2�
%� 	��!� ���� /1��
�� �� ���� ���� ���< �/����@�
 �
46�� �4�� .7�!�� 9���" 		
 I#<���
 ����N��� ��	��ٕ
 ������"
 9��
#!��� .� 7
�
�� ��
�" ���� ��
��� ���8� ;���� R#� ��
�

������� �"��� 3��<� $�12.  
.4  H�%���&�� ������ ����	�� ����� @�"� ���9� : ������� 	��
��� ���	 -%�
� ���� 9��	6��� ;2� $� $

 .� 7
6��� 	��) �����HRM(e�2 ��#�� 
� ��6�%� .#� �M5� $� $����� $� ����
 �(13:  
 ( \9��
#!��� ��%
�
���
 ������� 	��
��� ��"C $�� 	
	6�� 3�T�  
 (  9��� ���� �N��"�� ������� 	��
���� ���<�� ���	�� ;�� 0�� .#!� ������� 	��
��� ;"C ����� $�"6�

�N� ����	<�"� $��
 �����K� �#N�"� ������� 	��
�#� ���
������ ���	�� ;�� 	!� ����� $�#��!�� .#� ���
\������� ;��� ���<�� P��
%�� /#�<� $��
 ����� 7���� X�	6 ������ ��� U��%#� �6���  

 (  .#� ������� 	��
��� ;��� .� $
��M��� ���� X�6 �3��!�� .� ������� 	��
��� ;"C 8���� 7�
6�
!�� ;��� ����\$��<Y� 7!� 	�� �N� $
��%�"� ��� 7!���� $
�	��� @ ;��� �� ��	�#N�
 ��#�  

 ( $��Z� �9��
#!��� X�6 	!� R�K ��
�4 ���
��C ���<
 �� 7� 7�N��� ���
5"��� 	���S� .� .$�#��!��  
������� #%��	�� N%���� :�A��A  

.1 ������� ��+����  
�� ?���
 �"��	�� $� 38%�� �K2 $�4�� ��C	�
 ��	<�"��� ��	S�
 ��!��%�
 ����	���� �"��	�� B��

 :R�K� �4�� �#� ����
 �����3��%�ٕ
 ������T��
 ��	S� A�6��
 �����M
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 .1.1:�%��	�� ������� ]0%	  ���
�� B������ 	�N�
 ��#�#6��� ���
�� B����� ����6�� �"��	�� 9!���
	6 
� ��2�� 0�	� �K�� B����� �#�#6��� 9��
#!� .#� ���� 7
�6�� $��� �?����6 �	
%
� ��4C 
� �?�M

���� X6���� 7<	� $
	 �"��	�� �#1"� $� yP� �%y�.  
 .2.1^	��	 �������: $
�� U��%� �"��	�� $� U��% ���	�  ;�"CS� 3�"5�
 $���
��� $
5� �6#��

) ;2		� ~�����
 $���
���
41 ;�!�� 7�< ;�#�� 0�� .#� ;2 $�K��
 ( �!��%��1438/1439 	C
 �
 �� $���
���
 0��	��� �1�2 3�4�� $
5� �	��!� $�#��!�� $���
��� U��% .#� �"��	�� U��%� 7����

) ;2		� ~�����
 $��%� �!��%41) ;��� ���	��� ;��� ��� ���
� (21 �1�2 3�4�� $
5� ���	v� ���
� (
) 
 �0��	���12) 
 �$���
��� $
5� ���	v� ���
� (7(  .P��
��� ���	v� $���
� 

.3.1���- �������: >�N6�� /�	2� �"��	�� ;� ]��@� .#� ������ P	S� 9�"��	�� J!�
 �6 �N��"�� X
;� -����"� ��
�� U�%� 9������� $� 	���� ��"��	�� U��%� ��
�� $� \$��8% 7
S� 38%�� ;4� 9��
#!� 

���� $� 	���� ���� ��"��	�� 38%��
 � ���M��) �2		� ~�����
 �"��	�� �����"� 9����� $� $
��58 ������ (
��
� :	� :�2
 ��
�6� �!��� .#� ��8
� ������ ���
������ ���	e� ���6��� :	� 8��� ��%
�
��� 

�) $� ��
�� 9��
#!��10 ���
������ ���	�� .� 7
6��� 
6� �!��%�� ���	 ;�	 �
6�
 �9����� (
) $� $
���
16�� ( 
4
 �
6�
 ���� ���2� ���	 	��
��� �������  ?���
���� :	� 9��
�"���  ����	��
) $� $
���
15) $� $
���
 ?���
����  ������� 	��
��� ���	 UC�
 �
6�
 ������(17 .����� (  

.4.1 @�� ���<�: 	!� >	��� $� �
�S� P
#���� �2���
� �� ��	S� $���� :	� ��	C 7� $� ����� 
�������� .#� 0��C �� 9!4
 �-"��N� >N6�#�
 $� >	� ��	S� ���!�
 ��6�� :	� ����	<�"� �� 
/�!��� .#� :	� >���� ���	�� ���
������ �� �$��%� �!��%� $���
��� $
5� �6#�� ;� 	����@� 
.#� ��2���� >	��� 94��
 ��	S� �� ����
� ���
S� .#� 		� $� $���<��� �6 ��	��;�� 
.#� :	� ��6�� 9��N��� ���"
 ���t��� ����3��
 ]
4
�� �"��	��.  

.5.1 ���A ���<�: 	!� 9��M�� $� 9��#��� ��	� ��"��	�� 9��M��
 ��!� �?C�"�� �� B1����� >��� ��	�� 
��	S� 9��� P�"6�
 ��	�	� ;�C 7��!� 9��M ��	S� ;�C $�M6���� >����� �����"@� .#� ��"� �������� 

) 9T#�20;�
 ��	��� ( P�"6 ;�C 7��!� 9��M�� �N���� >"����� �#<�	�� ;�	<�"�� 7��!� ����  ����
�� 
Alpha – Cornpach) ����
�� ���� 7��!� ���C 9T#� 	C
 �0.932) $� ���� ���N�� WK2
 �(0.8 (

$� .#� 7	� ��� ��	� �"��	�� U���� ���N� 9��M  7
	%�� A4
� ��� �������:����  
) 4�� ������1_��%��& � �- �	��	 �	� :( Reliability Statistics 

Cronbach'
s Alpha 

N of 
Items 

.932 58 
 (spss) 9�%�<� .#� 	����@�� $�M6���� 	�	� $� :�	���� 
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.6.1 ������	��  :�)��9'�	!� 3����@� $� U�% 9������� 9���%�"� ~����
 	���� ����!�� 9�� %��!�� 
9�������  ?��1��6 ��8��� ;�	<�"�� ��1��6�� ;
#!#� ������%@�(SPSS) ����
 � 9#���� .#� ;�	<�"� 

9�%��!��� ��1��6��  ?�N�
 �#1"S .�"��	��  
 .2��,� �� ����8�� ������� c?�	% 46� 

.1.2 ����8� �18 (	 ��,� �� (	 @69��� ��"������ (� ���d�	��:  7
	%�� A4
�) ;C�2 $� (
 9���T���� $�� �����@� 7��!� P"� 7� $� X�6 �U����� ��T����� �� �C�� 	
%
 $��� �#N�"��� 9���T����

) $� �M�� �2 U����� ��T����
 �#N�"���0.30 .(  
) 4�� ������2�) "������ �	��	 :(^����� �d�	��� ��6��	�� ���d�	�� (� ((���  

��9	��  �#N�"��� 9���T����  e	���  ����
 	��
��� �������  ?���
����
VAR04  

$
"��� �����@� 7��!�  
��<�  ��
� ���� ���6� :	� 8��� ��%
�
��� 9��
#!��� . VAR01 0.398 
#%�A��  ;�	 ���	 �!��%�� 
6� 7
6��� .� ���	�� .���
������  VAR02 0.707 
f��A��   
4
 ���2� ���	 	��
��� �������  ?���
���� :	� 

9��
�"��� ����	�� .��#�<��� 
VAR03 0.308 

) 9�%�<� .#� 	����@�� $�M6���� 	�	� $� :�	����spss(  
.2.2 ������� c?�	% 46� : ���
������ ���	�� �M� ���!�� 		!���� ��	6�@� 7�#6� B1��� ����� $���
�!�Z�:������� ������� 	��
��� ����
 ��T�� .#� �M�M�� �2	  
 ( ) B1��� 7�< $� $���Beta 9���� .� ��#�
6� 	!� �#N�"��� 9���T���� 9���!� ��!� ����
 (

) ;C� 7
	%�� �� A4
� 
2 ��� �����!�3 ���	�� .� 7
6��� 
6� �!��%�� ���	 ;�	 ��T�� $� �(
� 7�6� �K��
 \���
������) 8���VAR02) ���C 9T#� X�6 ��1��6�� ��@	 �M�S� $�� (Beta (

) ��T���� �K�� �#��N���0.818) $� 7C� :
�"� .#� ��1��6 ��@	 9�K �2
 (0.05 ��T�� W�� 	C
 �(
 
4
 ���2� ���	 	��
��� �������  ?���
���� :	� 9��
�"��� ����	��  �N��" -� ����� �K��
 \��#�<���
�����) 8VAR03) ���C 9T#� X�6 (Beta) ��T���� �K�� �#��N��� (0.03 ( ��1��6 ��@	 9�K �2
 (

)  $� �M�� :
�"� .#�0.05 ����� �K��
 9��
#!��� ��%
�
��� 8��� :	� ���6� ���� ��
� ��T�� ;M �(
) 8����� �N��" -�VAR01) ���C 9T#� X�6 (Beta) ��T���� �K�� �#��N��� (0.143 (.(  

 ( � �%�	 	�� ������� 	��
��� ����
 .#� ���
������ ���	�� ��MZ�� �"�"S� VK
���� ��	N� B1��� 9��
) $� 	�8� �NM%95) �"�� 7	!��� 	�	6��� 7��!�� �N�
 ���
������ ���	�� 	�!�� $� @ �(%43.6 $� (

� X�6 �(������� 	��
��� ����
) U����� ��T���� �� X	6� ���� 9���T��� ��1��6 ��@	 
K �M� 	
%
 $��
 .#� ���
������ ���	�� .� 7
6��� 
6� �!��%�� ���	 ;�	 �� 7M����� ���
������ ���	�� 	�!�� 	6S

) $� 	�8� �NM �%�	 	�� �"��	�� U4
� �6#���� �� ������� 	�
��� ����
%95.(  
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 ( ) ;C� 7
	%�� B1��� 7�< $�
3$���� ( $� ;�C ) ��5���Sig$� (  :	� ���6� ���� ��
�) $���T����
 ����	�� 9��
�"��� :	� ?���
���� ������� 	��
��� ���	 ���2�  
4
 �9��
#!��� ��%
�
��� 8���

����C (��#�<��� .#� ) ���
���0,367 �0.820;�C �( �4
��� ���S >N6� ��4�� ) ;	!��H0���S ( 
���� $� )0.05 ��	 ;�	 ��T�� ����� �( ����C ����
 ���
������ ���	�� .� 7
6��� 
6� �!��%�� �
)0.00��
�N� ( >N6� ���S ��4���� ) �#�	���H1A���� �( ��	�!� ��	6�@� �#� ��� :   

=������ ����	�� � !� +��- + 25.360  x 0.818  ����'� D�� ��9��� �9% ��	���� ����� 4
�
�%���&�'� 

�������
 B���"� 	 $����
������ ���	�� .� 7
6��� 
6� �!��%�� ���	 ;� �M�S� 
2 ���2�  .#� ��MZ�

$� ������� 	��
��� ����
 $�� ���
������ ���	�� �	!� �C�� 	�Z� �������
 .$��<S� ��� ���2� 	6�  	�!��

���
������ ���	�� 7M����� �� �� �!��%�� ���	 ;�	  �%�  ��
��� ����
 3�	����
����� ������� 	.  

) 4�� ������3:( ���9%�� ��9� ���%  
Coefficientsa

 

Model 

Unstandardized 

Coefficients 

Standardize

d 

Coefficients 
t Sig. 

B Std. Error Beta 

1 

(Constan

t) 
25.360 12.658  2.004 .052 

VAR01 -.325- .356 -.143- -.913- .367 

VAR02 .839 .169 .818 4.973 .000 

VAR03 -.044- .193 -.030- -.230- .820 

a. Dependent Variable: VAR04 

:���	�� ) 9�%�<� .#� 	����@�� $�M6���� 	�	� $�spss(  

.3 ������� ��,�$ ����8� ])��% : :�#� ��� �"��	�� 9��4�� ����<� $��� �N��"�� B1����� 7�< $�
 
��
�� ��1��6 ��@	 
K �M� 	%
� :.�
S� ��4���� ���� ���6� :	� 8��� ��%
�
���  ���	 .#� 9��
#!���
 ���	� ��� ��%
 $� ���
���� ������� 	��
��� �!��%� $���
���
 0��	��� �1�2 3�4�� $
5� ��
"��


.$��%�  
   ) ;C� 7
	%�� 7�< $� �6��3) ���C $� (beta��
� ��T�� 7��!� 7M�� ���� ( ���� ���6� :	� 

8��� ��%
�
��� ) 8����� �N��" ��� ����� ����
 9��
#!���VAR01) �
�"� (0.143 ( 	
%
 ��!� �K2
 (
��
�� �"�� �M� ���� ���6� :	� 8��� ��%
�
���  $��
 ����
���� ������� 	��
��� ���	 .#� 9��
#!���

) ��
�!� :
�"� 7� ��sig) �
�"� (0.367) $� ���� �2 ��"��� WK2
 �(0.05 	%
� @ �������
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