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COSTS OF QUALITY HEALTH SERVICES
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Abstract:

It should be noted that the patient today does not accept that low-quality services are provided to him, so it
was necessary for health institutions wishing to stabilize and survive to strive to move forward with the quality of
the services they provide and work to reduce the gap between what is required or expected to be and what is in
reality.

The quality of service in the health sector is a very important element because it is linked to the human
psyche, and the fact that the service is very sensitive to that, it must receive caution, great importance, and
continuous guidance, knowing that work to improve this quality creates costs that the health institution bears,
and then increases the expenses of this sector, and therefore this aspect must be studied. To find out what is the
relationship between the quality of service and its cost, by searching for mathematical functions and rates that
facilitate the researcher and the specialist in this field to discover the deficiency or problem from time to time and
correct it and reduce the gap between what is required and what is available.

Keywords: Health institutions; quality of health services; cost of quality of health services; Gap; continuous
improvement.
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