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The role of training programs in reducing the effects of work stress and improving job performance among employees of

commercial banks that operate at the level of Eloued
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Abstract:

This study aimed at trying to highlight the effectiveness of the role of training programs in reducing the
effects of work stress and improving job performance among employees of commercial banks that operate at the
level of Eloued city. In order to address the problem of the study, a questionnaire was prepared consisting of
three main axes representing the variables of the study, where 75 questionnaires were distributed to the study
sample to be collected later, as the number of analyzeable forms reached 63 forms to be analyzed statistically.
Where the results showed an effective role for training programs in improving job performance among workers
in commercial banks in Eloued city, while it also indicated that there is no statistically significant relationship
between the training programs and work stress.

Keywords: training programs¢ Work pressure¢ job performance.
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Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
,833 12
Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments
808, 5
Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments
,762 5
JSE Gliw

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
,812 22
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Tests de normalité
Kolmogorov-Smirnov* Shapiro-Wilk
Statistiques ddl Sig. Statistiques ddl Sig.
Al ,103 60 ,175 ,965 60 ,085
A2 ,113 60 ,055 ,966 60 ,090
A3 ,112 60 ,059 ,967 60 ,107
A ,113 60 ,053 ,970 60 ,146
B ,106 60 ,092 ,965 60 ,079
C ,103 60 ,178 ,970 60 ,148

a. Correction de signification de Lilliefors

suarll ol i :02 o3, Gl

1deat) bads
Récapitulatif des modéles®
Erreur standard
Modele R R-deux R-deux ajusté  de l'estimation
1 ,193% ,037 -,015 , 78798
ANOVA?
Somme des
Modele carrés ddl  Carré moyen F Sig.
1 Régression 1,338 3 ,446 ,718 ,545b
de Student 34,771 56 ,621
Total 36,109 59
a. Variable dépendante : B
b. Prédicteurs : (Constante), A3, A1, A2
Coefficients”
Coefficients
Coefficients non standardisés standardisés
B Erreur standard Béta t Sig.
Modeéle
1 (Constante) 3,187 ,617 5,164 ,000
Al -,130 ,164 -,120 -792 ,432
A2 ,197 ,155 ,207 1,271 ,209
A3 ,021 ,164 ,020 ,129  ,898

a. Variable dépendante : B

. Sl eolsll yasd des dpdd) dnaly 11681153 (o <2023 lgz 01 isall (06 ekl  g3limts¥) Sl dma»



gladll § calalall s Laudsgll elsl reusmiy Joadl bogis ST (o wmdl § canpttll zalys 9
$31s0! A¥g Alntll Toill 3 cadlaghl cpo Ao goma £lyl Huslys s g puall

- A=p] BN
Récapitulatif des modéles”

Erreur standard
Modéle R R-deux R-deux ajusté ~ de I'estimation

1 ,598° ,357 ,257 ,61877

a. Prédicteurs : (Constante), A3, Al, A2

b. Variable dépendante : C

ANOVA®
Somme des
Modele carrés ddl Carré moyen F Sig.
1 Régression 10,858 8 1,357 3,545 ,002°
de Student 19,526 51 ,383
Total 30,384 59

a. Variable dépendante : C

b. Prédicteurs : (Constante), A3, Al, A2

Coefficients®

Coefficients

Coefficients non standardisés standardisés
Modele B Erreur standard Béta t Sig.
1 (Constante) 3,414 ,576 5,925 ,000
Al ,270 ,080 ,418 3,370 ,001
A2 ,287 ,107 ,444 2,672 ,010
A3 ,465 ,154 ,623 3,013 ,004

a. Variable dépendante : C
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