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The contribution of digital marketing in improving the quality of health services

in Algeria from the patient’s point of view -
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Abstract:

The paper aimed to study the contribution of digital marketing in improving the quality of health services
from the patient's point of view. For achieving the objectives of the study, a questionnaire has been designed
(including a set of statements expressing the dimensions of the study's variables, which are digital marketing and
health service quality) and distributed to a random sample of patients (100 questionnaires), where 74
questionnaires were retrieved and accepted for analysis.

The study has concluded that The use of digital marketing has an impact on improving the quality of health
service in private clinics in Algeria, especially marketing via e-mail, and marketing via the website.

Keywords: digital marketing, health services, health service quality.
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