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The Role of Digital Financial Services in Enhancing Financial Inclusion
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Abstract:

Realizing the potential impact of financial services on households and economies, authorities have shifted
their focus to financial inclusion, i.e. a situation where individuals and businesses have the opportunity to access
and the ability to use a diverse range of appropriate financial services that are responsibly and sustainably
provided by formal financial institutions. This study aims to determine the role of digital financial services
defined as financial services accessed and delivered through digital channels on financial inclusion. The results
confirmed that increasing financial inclusion is now more important than ever, and the rapid pace of money
penetration through digital channels is beneficial to accelerating financial inclusion.
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