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The reality of the application of electronic management in the public service
Case study of the municipality of Sidi Mohamed
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Abstract:

Electronic management is one of the most important strategies followed to improve public service and
bring citizens closer to the administration. Our study has dealt with this electronic administration as a
mechanism for improving public service - a case study of the municipality of SidiM'hamed - through which it
aims to remove the ambiguity around the concept of electronic management and its role in improving the public
service. On this basis, we raised the problem of the contribution of electronic administration to the improvement
of public service in the municipality of SidiM'hamed. We depended on the interview in which there were 18
questions and distributed them to 3 employees. After our analysis of the results, we discussed the most
important results, namely that one of the reasons for the transition from traditional management to electronic
management is to follow the technological evolution and to modernize the administration. The provision of
specialized human
Keywords: gestion électronique, service public.
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