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Raising the general performance in institutions with knowledge and information systems

to achieve competitive advantage
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Abstract:
Long live economie institution today ; deep transformation in light of the strong comptition to control the markets
According to the services or products offered by it As the competition did not remain traditional according to the
type of product; but rather became a competition in the world of knowledge and information and how to manage
it; because the information crystallized by the economic institutions in their units to create good knowledge that
rids them of the advantages of competitors ; it give them positions in the markets based on that information ;
whether it is related to the desires and needs of customers to achieve benefits or to penetrate the markets; or to
keep the competitor away and surprise him with new products or service ; to improve its position; control the
markets ; raise performance and acheieve leadership .
Key words : Performance ;knowledge ;information ;institution ; Covid-19.
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