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Abstract:

The study aimed to Shed light on the relationship between (TM) & (TQM) and its impact on achieving
(OE) in (UD). The problem of the study focuses on clear weakness on achieving (OS) in (UD) because
unawareness of implementing effective managerial systems as well as (TM) & (TQM).

Five hypotheses were developed and a questionnaire was designed. After data collection and analysis
from the respondents, the study reached up to a significant collective impact of (TM) & (TQM) on achieving (OE)
in (UD) with a canonical determination coefficient of (0.659). The study recommended strengthen aspects of
(TM) & (TQM) and processing deficiencies that surround in (UD).
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