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Abstract:

Banking services considered as an important influencer on customer satisfaction ;through this study we
light up on the deffinition of banking services and customer satisfaction and the different ways to masure it.

We used in the studay structural equation models to analyse the data we first used the path analyes and
then the confirmatory analyses.Through this study we conclude that Continuous improvment in banking
services leads to customer satisfaction and due to this banks have to give this subject the main attention.
Keywords. clients; Banking service;commercial banks;customer satisfaction structural equation model.
Jel Classification Codes: C32.G22.
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