The Culture as a key to the success of e-governance

Faldl b
Sl — el 2l Aasls

ilhembaci@gmail.com

2020/12/31: a4 &l 2020/12/21 : yadld Jgeall &l 2020/10/31 a5

R .
.

g ASIYN 8Lt clellaimng @ualas bue s ol (el 7 Lias¥ls dudlill slaialy sedsisall 95401 ol
Olasdg dlgall lpumes 1ol Atpusl wlaall (s Slucwdl) Gle a¥ 1Sy (g AT AaSgaly Ao AT 5,131
(gl o Jlae¥l Ay § Laelay of HLaed Lasylpeiud
Slelball Calizes § Laplad cumg Slaaiedl (§ 8352 (o aaizmll 51,84 250 ASIYI AaSgnll daniig o895 L 11aig
LaSsmll alial Luaas Lasle (oS el aalazll 28latlly £o 1) byt o ¥ cJoatly claaazll i lisea (43 (a9
tsolen e darad AN A8LaL deal e ¢ guall Lol aulyull sda Gl HUSY1 1da 89 (Ldluad Ly 4y ASHY)
ey I @Sl Jeaas ) ap5 (I Ao AT AaSomedl o Lomil (§ aeizell oid
RESU RV ISTEIPEPES. O3 EIF NS JYIESINE SPY ) {EPCTES | VA PRIV g (R SPNS [JENDRYE,
Aig A Aalas (ol glall Lim 390G ¢ ASU) 3,10) ¢3i ASU| AaSe> (aaSys s liall ol
M4 JEL Caiyas
Abstract:

several concepts and terms were introduced in the technological invasion and the intensification of
competition such as e-commerce, electronic management and e-governance., institutions had to adopt modern
technologies to face this challenges and ensure their continuity. Given the quality of services provided by e-
governance to community members, it must be applied in various sectors and by different societies and
countries, but the lack of awareness and culture related to this will be a real obstacle to the establishment of e-
governance and the achievement of its objectives. This study aims to shed light on the importance of the culture
in the success of electronic governance that aims to activate good governance.

The study concluded that the success of implementing e-governance is impossible in the absence of an
encouraging and stimulating culture for this approach.
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