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Abstract:

This study aimed identifying the contribution of the marketing information system in facing the effects of liberalizing the
banking service trade. two variables were focused on competitiveness and crisis management in banks in order to face the effects of
liberalizing the trade of banking services. Thus, a special model has been adopted to study of the previous relationship, based on
dividing the competitiveness- As the first dependent variable- to the following dimensions: quality of services, technology
utilization, profitability, market share , In addition to that, the crisis management- the second dependent variable - was divided into
pre-crisis phase, Crisis stage and post-crisis phase.In the Algerian public banks to counter the effects of liberalization of banking
services. the lexical approach was adopted in the analysis of quantitative data, which was carried out with the six executives from

the previous banks. The study concluded at the following results:
-That there is a contribution to the system of information marketing in increasing the competitiveness of Algerian public banks.
- That there is a contribution to the information system in crisis management in the Algerian public banks.

Keywords: Marketing Information System, Competitiveness, Crisis Management, Algerian Public Banks, Banking services.
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