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Abstract:

We have begun to implement our task of combating degradation in the fight against deterioration in the
fight against consequences and the prevention of noncommunicable and muscular diseases. The study included
a sample of 166 bank customers in the Gaza Strip. The study concluded that customer expectations should be
understood in order to provide better banking service and satisfaction. In addition, the measurement of the
quality of banking service and the recognition of customers is the main approach to improving the quality of
services Al-Qudt Bank for Amoy. Here are some examples? Any aid-focused earpieces that hinder aid-blocking

aid hampering already-strained concentrations hampering aid-blocking funds.

Keywords: Quality of service, banks, financial facilities, trust.
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