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Abstract :

: At the end of the Industrial Revolution, many organizational and thoughtful schools
came to life which sought to increase the productivity of workers within organizations in
terms of their sizes, activities and goals, and it was agreed that the prevailing between the
various thinkers and researchers at the time that there is no solution to this organizational
problem, but only by the understanding, analyzing and interpreting workers’ behaviors.
It has been resulted of those studies and scientific research the diagnosis of the most
important determinants of the sociological and psychological normative workers which
should be respected by these lasts. They control the formation of their behavior and
considered as a reference for measuring them. From what we have seen above, we
concluded that the article focuses on the diagnosis of the most important sociological and
psychological normative determinants which has a great influence on the formation of
workers' organizational behaviors.

Keywords: social determinants, psychological determinants, workers, organizational
behavior.
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