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Quality of communication practice in the Algerian university administration
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Abstract:

: The problem of this study is to reveal the level of quality of communication practice between the parties to the
i administration of the University of M’sila, as a model from the point of view of the deans of faculties and heads of i
i departments according to normal standards; The study sample consisted of (07) college deans, institute directors, and
i (35) department heads.
The descriptive approach was used as a method, the questionnaire as a tool, frequencies and percentages as a
i means, and the levels of communication quality were classified into three ranks (high, medium, low). The study
i concluded that the views of department heads and college deans differ in the effectiveness of administrative i
¢ communications according to normal standards. There are differences between the estimates of the deans of the
i faculties and the estimates of the heads of departments. These differences are in favor of department heads. E

Keywords: upward connection; written communication; call quality; Oral communication.
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