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Abstract:

The aim of the study is to identify the concept of open
government, such as an approach developed by the United
Nations and its organs, with a view to utilizing ICT in order to
facilitate citizens' participation in the policy-making process. This
is done by allowing citizens to access and then interact with
official information in the interests of transparency and
accountability and for participatory purposes, The Loch Ness
model is thus recognized as a framework for achieving the goals
of open government, which relies on the impact of ICT on
reducing the gap between government and citizens, thus
achieving citizens' participation and cooperation in governance.

Keywords: Open government, citizen engagement, Lake Ness
model, public policymaking, local decision-making.
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