676 -646 : o 4o 01 :ackall 08 :udaxd VARG BrSOR
ISSN 2543-375X EISSN 2676-1645

Aunolind! o Lo ¥ duontdel! (2 lillogd| b dunad
Jie g A0k dnalond! Cloddall 4 ikt duslya
Importance of jobs analysis at the University

Social Service - Case study: Directorate of
University Services -Batna-Bouakal

1 45l daals ¢ lic daanss
Agabibou63@gmail.com

2022/11/21 :Jgdd iy 2022/11/06 :pdew¥ )b
ke
Lguui i Lgo abliaghl spusd iy i Lalaio ¥ Guwlidl )
A pddl Lasylgs soe vgusd @0 ¢ Lgiasad ol FARAN P plelly clasacs
iagasplad ooy (ALl bty die ym Le 1oay < Leil)leay Lilanlsan
1208 yasg e Lo 5 Luylond 5 LisLaidl Lol )L Loge Lalaie ¥
g plwd] galyan 3y @iy colasiadl (alliad (e sls Y
G iiay alraly cleLaantly oM jlanss e lain ¥l Loasdl il
(e lain Wl Blsll dogaial doe i sladl ilidlain (s cllain J) e gond o
Ay codlen all i) Jmss Lelen ¥l Loasdl L i Lelj pasls
2255 Laagaly el ¥l HLiell Laddy JMEWY! aa ! Sl ol
3055 ¢ ealailly Ll Lgie il slindl oo lie yum 2 Do latn] cilass
ool pLa oLasY oo Lo aalondl g5iaun le dueLainl ciloud @i cll
S Teaalyll 03hs Gty ¢ ilagll alyill Jalo yue dilelaie oyl «Lgs
Coagiy ¢ iam sl aill e Lagd Loiaiel ity iudill Ludus il culaad

el Ul catstt ™

2023 asls> PO {01\ MY €S o N PR T
646



2023 aile 01 :adall 08 : et (LB (oD 3 ket

cdane e Lgaillbagl L ds e Lnaladl cilaa st L yuue 045 e 2 bl
Y tUa.EJ‘ o of JI Lo gig cedUall Lanall Leasd! e el 4515 coag
loay ¢ 3l dsgandl Aoyl oll ilalaie 5158 le caillasll Jds Gle 5255
oy by ¢ Lgualia cilallad gl (8,5 Lunals Lous aud Gle Lbw 57 Le
dogpd dpaiy Lguads 1] (e Sy AL Sy agusi 261,
(DLl ot gi (Sl Cas g il gll il A okl ) el |

Lnalad! Lo lan V1 ansd! e Lain ¥ Laasdl
Abstract:

Modern institution establishment requires identifying its
job’s qualities, arrangements, numbers including tasks,
activities with defining its human resources by qualifications
and skills. This is called job analysis-crucial for institution
regardless its activity, economic, commercial or service. The
latter is considered as one of characteristic of societies, which
emerged from humanitarian and religious motives. Social
service continued as a practice for individuals ,groups for
sometimes until it became a life requirement because of social
reality pressure. Thus, it is crucial to adopt social service
choice as problems’ solutions. Algeria has adopted social
services after independence in providing social services at all
major life’s aspects, particularly, in health and education at the
university.

This led to the birth of this sector and thus the service
spread across the country. This study is classified within the
critical descriptive studies relies on descriptive approach to
reveal the availability of the Directorate of University Services
on a guide to its functions, and its impact on the service
provided to the students. In Algeria, this has negatively
affected the provision of university service that lives up to the
aspirations of its recipients. Hence, it is necessary to expedite
the identification of a job guide that enables them to realise
their reality and challenge the conditions of their employment.

Keywords: Jobs analysis, Job description, Jobs
characterisation, social service, University social service.
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