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Abstract:

Information systems throughout history have focused on explicit knowledge
acquisition, storage and management. However, organizations today are aware of the
urgent need to integrate explicit and implicit knowledge into formal information
systems, as it is a necessary strategy to achieve a sustainable competitive advantage in a
knowledge-based economy. Knowledge Management Systems (KMS) is a class of
information systems that manage, store, and distribute knowledge. Knowledge
management systems have proliferated as practical practices with the increase in
theoretical research on them, as they have emerged as powerful sources of competitive
advantage. In this paper, we dealt with the concepts and characteristics of knowledge
management systems, and how these systems elevate modern organizations to high
levels of success. We have included three pioneering experiences in this field, in order
to extract from them the most important factors that contributed to their success.

Key words: Knowledge Management, Knowledge Management Systems, Titan
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