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Abstract :

The role of Non-Governmental Organizations in consumer protection has
become the global concern today, which has brought this topic to the attention of
the international community as an inevitable consequence of the enormous efforts
of such organizations in civil societies.

The United Nations has stated that the first year of the 21st century is the
volunteer global year for Non-Governmental Organizations working to stimulate
international cooperation, and therefore their role in global development affairs
and their essential contribution, particularly in the area of consumer protection, is

indispensable.
Keywords: consumer; NGOs, protection, services.
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