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Abstract:

Service providers are an essential component of the marketing mix for services especially
frontline workers, they are the ones who must transform the organization’s ideas and strategies into
actual actions and practices, that is why this study aims to test the ethics of services providers and
their impact on the mental image of health institutions in M’sila. by making a comparative study
between public health institutions and private institutions, for this reason we were distributed 104
questionnaires to service providers in two health institutions from the public sector and two from
the private sector

This study concluded that there is an impact of the ethics of service providers on the mental
image of both types of institutions, and the mental image of private health institutions is more

affected by these ethics compared to public health institutions
Keywords: Service providers, Marketing Ethics; Health Institutions, Ethics, Mental Image.
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