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Abstract:

This study aims to discuss how to reach financial inclusion by moving towards digital
financial services by presenting Egypt s experience and knowing how its orientation
towards digital finance contributed to its journey towards financial inclusion by highlighting
the importance of digital financial technology and determining the relationship between it
and financial inclusion and analyzing international data on the Egyptian experience in
financial inclusion. In addition to the lack of awareness and the prevailing digital financial
culture; despite having a decent digital infrastructure. The most prominent recommendations
were that it became necessary to provide an appropriate environment that encourages the
trend towards digital financial services, knowing the most prominent obstacles that hinder
success and giving the necessary material and moral guarantees to the users and gaining
their trust.
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