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The role of social responsibility in achieving client satisfaction
- statistical and Analytical study using jamovi program-
Yz A9y Uy Brew o petioss ey
Rahima Bousbia Salah', Soumeia Derbal > Raouda Djedidi®
Bousbia-rahima@univ-eloued.dz .( 5l3=)1) g3l9dl dasl> !

derbal-soumeia@univ-eloued.dz .(,5l;21) glsll Aasl> 2
raouda-djedidi@univ-eloued.dz .(313=1) galsdl Lol
2021/12/ 31 + 4l fo)ls 2021/12/ 10 :Jsual ks 2021/10/ 13 ¥ fuyls

ioadle

G ol Apelara¥l Adgiudl cilezss g3 I (o Ll el 2poliatd¥ clucsll (aud Ll Juiss
Ly Wlsy) Lyl chamdl avgudll agall as Lidlasy Aclaia¥ly Ao sleisilly Lobatd¥l alyshall Wiy (b
Luze (il Loy Badms @ Leeleax¥) Adosudl Do 31l I Awlhudl sda Cbug AT tossll odg S 8594
420 (o S Algdie e e Glanal aies P oo g3lsdl L¥gn sl (3L ¢l sladtul 23y« utlose
- JamOoVil.8.1 mebiy alusiwbiy cucsll (5L (pa 53,40

AR Ol g Les o5L3I1 L Auelara! Adogadl slarl o &uilias| &Y 13 A8Me S92y gilindl ooy lol
3L Ly Gadas J1 350 O 4ls o Aeboxa¥ Ll 95unes Ll
JAMOVI zaliys « tlinge Huucswhe «Aueloza¥ Adogadl slayl (L3l Ly cipeloia] 2l ghane ity lide oilalS
M30 .M14 .CO5 : JEL cslagiyas

Abstract:

To get it success, the institutions seek to satisfy their customers by adopting the
orientations of corporate social responsibility, with the increasing economic, technological
and social developments, and in line with the modern marketing concept closely related to
the need to gain customer loyalty, so this study aims to highlight the role of social
responsibility in achieving customer satisfaction of Mobilis corporation, by surveying the
opinions of the corporation's customers in Eloued state, through distributing a questionnaire
to a random sample of 420 customers of the corporation, and by using jamovil.8.1 program.

The results showed a statistically significant relationship between the dimensions of
social responsibility and customer satisfaction, which means that the corporation's
commitment to its social responsibilities would lead to customer satisfaction.
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