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Abstract:

Enter The research aimed to identifying the relationship between the use of quality service and
enhance of market share in Study in the Syrian trading corporation. By identifying the extent of the impact of
each dimensions of quality service, by determining the extent to which both the distribution strategies quality
service dimensions and the basic requirements of the application of quality service role market share, the
researchers relied on the prescriptive approach and the descriptive approach as a general approach to
research, the questionnaire was distributed to 280 person from different levels in the Syrian trading
corporation.

and this study concluded several results the most important of which was a moral relationship between
the use of quality service and the market share, and this relationship is acceptable and positive, and is due to
the lack of human resource skills and an inappropriate distribution programme, the researchers have
reviewed many important results and made several suggestions and recommendations, the most important of
which was the need to develop an appropriate strategy for the use quality service supporting its operations
within the overall strategy of the Enterprises and following up on its implementation and evaluation in order
to achieve the basic objectives of the Enterprises.
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Tousiay JLai¥l ke oo oplalall Shlnl daugia (o Syblie Bayb vimss ¥ ALLEN Auinyall Lol dmals -
dl Osless 2uall 31,81 018 ((3) (wliall Lauwgta oo ST (29 (3.8) 2 isumll biwgall 2asd O Loy +(3)slzet!
a5 LY s 0l JEIL il sl sl gl JLas¥l kil g st &1 Shbeall e 2adlsL
EXVEIEWOREDORTURPRU N N PRI IEN

One-Sample Statistics :(11) o3, Jouz/!

N Mean Std. Deviation | Std. Error Mean

Jlas 147 3.87 .684 .056

20)'.\.44'}" SPSS @Lv-i f'.\a‘i.mb ‘;L@}}/‘ AES) @‘L‘h :).f\.gal‘
One-Sample Test :(12) o8, Joizx!

Test Value =3
t Df Sig. (2- Mean 95% Confidence Interval
tailed) Difference of the Difference
Lower Upper
Jlas 15.564 146 .000 .878 .767 .990

20 ,1.uaY1 SPSS aliys alusiuly Ghasl Jelatll gl :uall
ST il Lasgia oy 2oL canls 1(lniai¥l) pite putds @1 Shlead! e Baaadl sdl @bla] Lassie
0S8 (Bylara¥l) 5,01 sllac] o5 slly blaill Apgadl sl sl Blaiadl sy @1 clhliall e Zigal
(13) @3y Joaztl 3 3509 52 LS (4.01) Goluy Josesall

Q@ orlall bwgiog wgunll lassill car Sra9> 3p8 3529 Ll ALl cld Anall 2l (e (oS
t-student L) e slexe¥ @5 G (Blael] ;4508 salerel 3ul8s] oland clldg ((3) a9 puderud) @St wlide
29 /p(sig)=0.000/2Y 1 Jlei>l Layd o oy o (14) @8y Joamdl @ 319 g LS mlull ciyilog Busly Ll
S ol Iasgtey SLleY hwgie Ot Boraga 3958 3529 Gay gl ¥ /0=0.05/2 ) Seiun (e il
Lesae oo 4asloll cbstus on 5laelt (3) uliall awsio slazel @ 458y Jany |
Tuogiag Hlaia¥) e oo ololall Sl Jaugio o Spdlin Bayd dzgs ¥ LA uimyll Jlis ] A -
dl Oglees 2iall 51,81 L8 (3) eliall Lawsta o AST (29 (4.01) (£ gl Lusall 2aid O Ly (3) bzt
e a5y s 5L B 015 il 5yl & ppad) Al (5) Bl s @1 el e 25l
Bl &yl sl 5] Alaza]

One-Sample Statistics :(13) o8, Joz/!

N Mean Std. Deviation Std. Error
Mean
Ll 147 4.01 .945 077
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One-Sample Test :(14) o3, Jouz/!

Test Value =3
t Df Sig. (2-tailed) Mean 95% Confidence Interval of
Difference the Difference
Lower Upper
L=l | 13.048 146 .000 1.017 .863 1171

20 ,40¥1 SPSS alipy pldeinly GilbasY! el 5L 2 jusall

Sble] bawgte ol ULl culd (Adgud) Las!) piie puds JI @hladl e dall 3,81 able| lawgie
$obur Losogill OIS (idgad! azell) 30,0l s3llac] @3 gilly Adgudl Lazdl (uaas @I Shlall e dupall 21,30
b Sras> By 2929 slasl Wl cwld Auayall Ands e (1Slly (15) o3, doaxll 3 ly g0 LS (3.98)
laall ;4508 saletel A0lSa) oluad i3y ((3) g9 pusiwdl &S ulide § olidll bawsiag cguzll sl
Ol dzms Cos (16-4) @3y Joadl § 319 9o WS mludl ciylsy Busly diad tstudent jlas| e slaie¥! @3 Coo
Ot Lpagr (9,8 3929 am gl ¥ /0=0.05/AY 1 Geiwa (e yhual (B9 /p(sig)=0.000/AY N Jlaix! dayd
Slhsius o Aylaall (3) bl lawgia sleiel § 20K oy oddl 1%« oliall Lawging SblaY! lawsis
Leade (o dadlgll

dgud) Laxdl pdie oo tbeladl Clila] Jawsin G Bpdle G990 dzgs ¥ AL Apyall Hlas ) Azl -
Wl 3181 olo o(3) eliall lasgio oo ST (29 (3.98) (& sl lasogill 208 o Loy 2(3)slest! Jasuging
Lamdl o glasy) oot HLasY 2m® ol Jldly Adsudl Lamdl las &l cllall e 2aolsll J) Oslees

Ayl
One-Sample Test:(15)0d) Jozxl!
N Mean | Std. Deviation Std. Error
Mean
Lozl
147 3.98 .745 .061
Abgul

20 ,1.40¥1 SPSS oliys alikiuly Fhas¥l Jebmill il 2 jugal
One-Sample Test :(16)e3, Jouz/!

TestValue=3
t df Sig. (2- Mean 95% Confidence Interval of the
tailed) Difference Difference
Lower Upper
L]l
15.980 146 .000 .982 .861 1.104
EPEPOM |

20 51451 SPSS galip aloiiuly Slasy) Julatll gl < yuall
Olpdte  puds 3 Shlall de Ziall bl oblal ed gl 2kl olpdall on blay Jolre ol

RO wL]

29



Moo (> aleey « (5! el s redo o

Adgud| Bazlly dedsddl Baga alidmiul (s Bydlee A3Me U g3 ¥ tHO puall dunyd
Adgud| Lazlly deusdl Bage aludeiul (s Bydles ABMe do i (HT dliud! Ao ,all
Adgudl Lamlly dedsll soge aladeiw! ( Bydles ABMe w95 18wl A il
dolas lumy 2Ll culd @8 gudl Bazdly JLas¥! Goium o Brdils e ugd 1 Jg¥1 e all A il
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Correlations :(17) o, Jouzl!

Jlas¥l Lae|
NN
Pearson Correlation 1 908"

Jlas¥l Sig. (2-tailed) .000

N 147 147

Pearson Correlation 908~ 1
Ldgudl Laxll Sig. (2-tailed) .000
N 147 147

** Correlation is significant at the 0.01 level (2-tailed).
20 510! SPSS malip plusiwly Glas¥l Jd=dl @l @l

Jstdg paall &nyd (ady @i Il (P=0.000<0=0.05 UYLl Jleix| Aaid o (17) @3y Jgazdl M5 (e by
Jolas 3agd O Aasdlasg (A (o Wdgudl axdly Lz (0 Jbat¥! on 8yl A8Me so gy LAY Aud) 2,21l
s Lo Tugds Bunk B8Me sgms e Jos Les (0.908) als Audsuadl Bummelly «JLai¥l s /Ogainy/ Lol
(SYE @l iy (Regression Jasell jlase¥ Jeloes o L) cranseinl Aus 8l sda 5,dle

Jasl slami¥l b 51 eyl Ainyill jls 1 (18) oy Janl
Model R |RSquare| Adjusted R [Std. Error of Change Statistics

Square [the Estimate R Square |F Change| df1 [ df2 Sig. F
Change Change

1 .908 .825 .823 313 .825 681357 | 1 145 .000

Jlas¥la. Predictors: (Constant),
20,lu4aY! SPSS mabiy alusiuly Glasy! Jeladdl 5l < juall

%82 &1 de Juy 929 (0.82)pamtll Jolas by LS (0.908) sl Llay! dalas of Giladl Jguzll o0 meany
Lol e Jlat¥ alazind 4l la G Gay Lo (Jlat¥l alusiul olian adi 48sull Laxdl Slasd o
Jody cadall Apyd (ady iy JWly cgoime blaY! G e Juy 14 P=0.000<0=0.01 & Lasg «Audgund|
b gudl Buaztly Jlas¥ plusinl o bbb A3e 3529 e ais G1 Al A yall
cald 28 udl Landly Bylatll Lygud! Luswdll § Blaiad) cu Byile WMo gy :ASE Ao yall Bun sl
Shlally (Aleiad] pate uds @l ahlall able] @b wgild cliall upaadl g LY Jolae ol 22>
S Bl oy ds G ABgudl Landl pate was (I
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Correlations :(19) o, Jouz!!

Abgul
Pearson Correlation 1 .81 6**
L l=iaYl Sig. (2-tailed) .000
N 147 147
Pearson Correlation .81 6** 1
Laxll
Sig. (2-tailed) .000
Aedgll
N 147 147

** Correlation is significant at the 0.01 level (2-tailed).
20,)u40¥1 SPSS aliy aludeinly Glas¥ Jul=dl il @ juuall
Jstdg paall &syd (ady @i Il (P=0.000<0=0.05 UYLl Jlei>| Aagd o (19) @3y Jgazl M5 (e wlay
Jolas 2ayd oof Alasdlag &> (0 Abgudl Laxlly 2> (0 Ll (o Brdles 28e 392y ALLAN AL) Ayl
ey Lo gy Al A8e 3325 e Jois Los (0.816) Al Zubyadl Zumnelly Aubaia¥l (o /Osgmay/ LLs¥]
Y @liall 2oy Regression Jazll ylami¥l Jubes 2oLl cusctiial A all oa 3,4l

EJa.édl)h\:dﬂ Jeloes Aol A yall dunall slas ! (20) o) Jeuzlt!
Model R [RSquare| Adjusted R [Std. Error of Change Statistics

Square [the Estimatel R Square |F Change| df1 | df2 | Sig.F

Change Change

1 .816 .666 .664 432 .666 289441 | 1 145 .000

Ll=iYa. Predictors: (Constant),
20)las0) SPSSpalip alusiwly Gilasyl Jelxtll w5l ¢ jusall

%66 &l e Js 529 (0.66) dyuxtll olas gl LeS ((0.816) il LLa¥! Jalas oof Giludl Jouzdl (o sy
Lozl de Llaiad alaziad 10U s T oy Les Aylrid) alasinl oliad af gl Laxtl Slad oo
Jsdy cpuadl Apyd (ady wiy Wby (gsime Ll 51 e Juy 1igd (P=0.000<0~0.01 & Lusg «Audgaddl
o9 Aedgud] Buandly Blatu¥l plusiul o Bydlue 8Me 3929 e pats G Asad! Bi,all
dalas lumy Ll cald dgudl Laxlly dodkll Baga alaskiv o Bydle AMe uags 1auds | A all
¢ Aausdl a9 plusiwl Gotun pite udd Gl Shlall Shle) @b sl oaliell pupsall o /Gy bLaY!
(S Bl apds G Adgudl Lamdl pate uas QI allally
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Correlations :(21) o, Jguzl!

PPRE S| XPES Ldgudl Laxl
Pearson Correlation 1 890
PPRES | XY Sig. (2-tailed) .000
N 147 147
Pearson Correlation 890 1
Ldgudl Laxll Sig. (2-tailed) .000
N 147 147

**_ Correlation is significant at the 0.01 level (2-tailed).

20 /a0 SPSS abiy alusiwls Glasy! Julxddl s < iuall

ety puall dunyé (adys el (P=0.000<0=0.05 ¥l Jlaix! daid ool (21) @3, Jouzdl I (pe wlasg
Ol Lasdis &z oo Adgundl Lazlly Az (o Loniell Bog alasiul (ny Bydle 8)e s92gy AsLAS) ALl A yall
e 3529 e Juy s (0.890) il ddgadl Buaxlly (Aoasdl B3> alusiuwl o /Oguony/ LY Jolas doid
Bludl csy (Regression dasell jlass¥ Juloes 2oLl cuonseiwd s ,all sia 8ydle sLas¥y Loge g8y o)k
Y

el sl Jaloes s I Anyall jlasl (22) o3, Joanll

Model R R Adjusted | Std. Error Change Statistics
Square | RSquare ofthe | RSquare |FChange| df1 | df2 | Sig.F
Estimate Change Change
1 .890° 791 .790 341 791 550.160 | 1 145 .000

Leuzll Byg> aluziula. Predictors: (Constant),
20 luuo) SPSS mabiys aludiuly GlasY! Jadl 0 @ uall

%79 &1 e Juy 529 (0.790) wpumtdl Jolas gl LS £(0.890) aly Lol dalas oof Golaad! Jguzdl (0 sty
de Leasdl Bage alasxiad 4l s O gay Lo « Zeaxdl Baga plasial oliand ads Adsull Laxll Clpsd o
Jeeds puall Ao yd (ad, aiy YWl cgsine LLad G (e Joy 1ded P=0.000<0=0.01 & Lasg &iBgeull duazel|
iy Bgudl Biantly Aadidl Bage alidinl G Bydile ABMe 3929 (e pais G| Ayl B yall
dails 5

(3 Wbl Lamlly Aaasll B3s> altdeiul o B8l el clin,d HLast JMs (e s
2ol Syds5 LlS 61 Audgull amly Aausl Baga plakiul o (0.890) caly Lgdy 2o,k bl a8Me i -
Lozl 3oLy dl clld 6ol LlS oMaall ao Laddle apusiy Byghaie Lole lslSaly 3jlse Ila 8y Bpes Bos>
Aausd) Baga aluziwl 8yuwds Ldgud) Lazmdl § dholadl Galaddl (e (%97) & o us , AuBgudd]
Jhai¥y Juolstlls pleia¥l @3 LiS T sl daxlly Juas¥l o (0.908) cuily sy 20,k byl 48Me la -
Jls 3yleill &gl Auwiall &byl Lmmel ju5ai ) U3 ool LS (oian dabs @ldMe clig odhaally il
el
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e 4 k=l qud prunle Wl 2014 -2010 (e sal) 2ay¥l Byleall gadl e Bylas ) dulys
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