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Gap,inc 11 Johnson Controls Inc 01
General mills inc 12 Campbell soup co 02
Intel corp 13 International business machines corp 03
Coca-cola co 14 Bristol-myers squibb co 04
Pinnacle west capital corp 15 Mattel, inc 05
Avon products, inc 16 3m co 06
Consolidated edison,inc 17 Accenture plc 07
Spectra energy 18 Kimberly —clark corp 08
E.I.DuPont De Nemours &Co 19 Hewlett-packard co 09
Johnson& Johnson 20 Nike,inc 10

Source : CR Magazine; The 100 Best Corporate Citizens.
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*Schermerhorn, R. John, “Management”, 6th Edition, John wily & Sons, Inc. 2001, PP 126 — 127.
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8 Bakowitz, Mark, “Corporate Strategies For Environmental And Social Responsibility”, Environmental Management
Vanderbilt Center for Environmental Management Studies (VCEMS), 2002. PP 110-111.

Pride, M., William and Ferrell, C.O, Marketing concepts and strategies, Ninth Edition, Houghton, Mifflin company, Boston,
1997, P 65.
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"' Schiebel, Walter, “Corporate Ethics As A factor For Success” (Boku) Vienna, October, 2000.PP 05-06.
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2 Colgate, Key Performance Indicators,

http://www.colgate.com/app/Colgate/US/Corp/LivingOurValues/Sustainability/KeyPerformancelndicators.cvsp
2 http://www.samsung.com/eg/aboutsamsung/citizenship/ourcitizenshipfocus.html

 http://www.microsoft.com/about/corporatecitizenship/en-us/reporting/
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% Intel, 2010 Corporate Responsibility Report Overview, http://www.intel.com/content/www/us/en/corporate—

responsibility/2010-corporate-responsibility- report-overview.html

%% Walmart (2011), Global Responsibility Report, Building the Next Generation Walmart--- Responsibility,

http://walmartstores.com/CommunityGiving/223.aspx
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