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The Impact of Internal Audit Quality on Reducing Electronic Fraud in Financial Portfolios: An Applied Study on

Jordanian Telecommunications Companies

rlay e s RIRUINUNE PURT
Q.)j)/‘ - &LE_LA.” a.a.al..’:- Q.)j)/‘ -;LE.Lg.” a.a.al..’:-
2024/01/22 : i) yls 2023/10/02 : Jsall fesyls 2023/06/03 : ¥l sl

104&
cMaglly (Jaall e laf 8oy AMaT g L gingll) Laslals gl:’-h\_ﬂ Gedud aaH)ji e Ayadl Jl Al sda céua
onleladly 3lasll g.ajjﬂ‘b’\ JlasY) Laslaly sladl LW Laslxell Q L_,.\gjﬁ’b’\ JLasY e uxll ‘3 (ad! Bl JJ._\j clelasdly
‘3 (Jj_‘a‘b’\ ooz b 3 lazll @3;?5)‘)’1 Jlas sy AW S bLIL slasdl Lﬂ,agjih(\ JLasYlg 8yl lazll @3;?5]’)4 Jlas
Al g Bl euasas IS (0 ‘éL_..L:dﬂ gaa,a}ﬂ @_;JJ tl_,.ﬂ 5 dwlyudl ATy Suamily.Dlaglall Lixg1giSGe ELQ.))‘Y\ A lasY oS, i
o= (92) S cdies Aslgdie Lye o Lwhydl e c645G ‘gjjﬂﬁ}’\ Jlas¥ e dsdly (Laslaly g\:'-\..\_” BB Baga e S L8
Sla of Al dwlhldl cdiogig cmloglall LixgleisGe ZLQJJ‘Y\ Aot & e S ‘3 AUl 551 ‘3 dalal g\:'.\.\.ﬂ IR ‘z,a.laj.a
Laslul Sloglall LixgJgisGe ¥ lns™ &, & ‘3 AJU Lasl=ll Je gl:ll.\_ll BBl a9 maie ade Leud Aplemyg ugd 3las) 4nys
Lo Lt iS4 8yud a sy Lagd Aplmly 4sd Blasl days i of @ladl @uSTy LS onSHladl ylas g (oo dalizll
oY S, & alid 8y9,40 Awlyudl Cosly o ol (adull) e Loy (e AN Jlao¥l e amdl e cloglall L 9153859
L“;J\ Sl p.:ai g]a_iv' ‘3 g\:'.l.\.ﬂ B 593 a5l ‘3 abuy oo Byla¥l idzms 8 0 gl:'.\.d\ B8l e ey Slaglall L 19859

.Gdudl Aia Liales
Dlaglall Lixg19i8Ge 4y YW Lasy oS, & (AW Lasl=ll sggjﬁ}(\ Jlee ‘g\:'-h\.ﬂ BBl Bage tdliall ol
L83 (H83:JEL &ilagims
Abstract:This study aimed to identify the impact of internal audit quality with its dimensions (objectivity, independence, quality of work
performance, qualifications and competencies, and exercise of professional care) on reducing electronic fraud in financial portfolios with its
dimensions (electronic fraud related to employees, electronic fraud related to management, electronic fraud related to data Fraudulent
financial, electronic fraud related to misappropriation of assets) at Jordanian telecommunications and information technology companies.To
achieve the objectives of the study, the analytical descriptive approach followed by designing a questionnaire aimed at measuring both the
quality of internal auditing and its dimensions, and the reduction of electronic fraud. The study sample consisted of a representative random
sample of (92) employees in the financial department in each of the telecommunications and information technology companies.The study
concluded that there is a strong and positive degree of agreement regarding the quality of internal auditing variable on financial portfolios at
telecommunications and information technology companies with its different dimensions from the participants' point of view. The results also
confirmed that there is a strong and positive degree of agreement regarding the ability of Jordanian telecommunications and information
technology companies to reduce electronic fraud from the point of view of internal auditors.
The study recommended the need for communications and information technology companies to support the internal audit profession by the
Board of Directors, which contributes to strengthening the role of the internal auditor in overcoming the most important challenges facing the
audit profession.

Keywords: internal audit quality, electronic fraud, financial portfolios, communications and information technology companies.
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