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The reality of the digital economy and the electronic payment system during covid 19 pandemic-Malaysia case study
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Abstract:

This study aims to demonstrate the reality of the electronic system, as one of the methods of integration
into the digital economy, by addressing the Malaysian experience as it was able to occupy an important position
and a model to be followed in the digital economy in general and the financial sector in particular. It also
highlights the impact of Covid 19 pandemic that the world has been experiencing since the beginning of 2020 in
different domains such as the information and communication technology sector, as well as electronic
commerce transactions. This study also tries to focus on the impact of the pandemic on the volume of financial
exchanges. This study concludes that there was the great and rapid development achieved by the electronic
payment system in Malaysia, in the context of the trend and transformation towards the digital economy.

Keywords: digital economy, electronic payment system, electronic commerce, financial sector, information and
communication technology
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