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The role of health information systems in their physical and software dimensions on improving the job performance of

workers in public hospital institutions in the state of Ouargla - Algeria
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Abstract :
this study focuses on the degree of presence of certain components of the health information system and their
impact on job performance in hospitals. In this context, the public hospitals of the wilaya of ouargla are the cases of study
of our thesis, and this, to delimit the impact of different aspects (hardware, and software) of the health information
system on the level of job performance. In its practical part, the study relies on the following analysis tools: the
questionnaire, the interview and the observation. However, its selective sample of analysis is about 327 people from the
medical, paramedical, and administrative categories. To process the data and verify the initial assumptions, descriptive
statistical tools were used using the excel and spss programs.
Among the results of this study, one can quote the will of the administration of the eph and the tutelage to accompany the
transfer towards the use of the health information system aiming at the improvement of the job performance. However,
there is a shortfall in the resources putiin place as well as the redundancy of data due to the diversity of software used.
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