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Abstract:

The aim of this paper is to identify the smart government in the United Arab Emirates, which announced
to start in smart government initiative in 2013, Through an analysis of the stages of its development, in addition
presenting and discussing the various strategies adopted in order to transform e-services into smart services, and
conclud the lessons learned for Algeria.

To achieve the objectives of the study, we used the descriptive analytical approach, according to the
results ; the smart government is an extension of the e-government , and also shown that the initiatives pursued
by the United Arab Emirates contributed to accelerate the pace of smart transformation.

Keywords; Smart Government ; Smart transformation ; Strategies; Smart services ; United Arab Emirates
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