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Abstract:

The new media has contributed to the important technological developments in the field
of information and communication in providing a new media and communication
environment, especially social networks such as Facebook, YouTube and Twitter,
which has become widely known to all members of society, thanks to availability of
services, technologies and spaces for dialogue and interaction and the free expression of
different ideas and views, unlike other media, where new communication practices have
been created in the social and political spheres, based on participation as the most
important components of citizenship, through the contribution of the individual in the
decision-making that affect his life and the life of the society in which he lives, this
contributes to building a citizen capable of dialogue with others, expressing his
concerns and interests, making informed decisions, and demanding their realization.
Keywords: Electronic Volunteerism, Social Networking Sites, Citizenship.
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