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Abstract: This study aims to identify the impact of the quality of electronic
services provided by Algeria Post on the satisfaction of its customers who use the
website in the municipality of Skikda, based on the French NETQUAL scale
designed to measure the quality of electronic services in its dimensions. An
appropriate sample of users of Algiers Post's electronic services, mainly represented
by the institution's e-mail users, which numbered 80 individuals, was selected
according to the random sampling method.

The most important findings of the research is the customers' satisfaction with the
electronic services provided on the Algeria Post website, and their order of the
importance of the variables affecting their satisfaction was as follows: 1- Ease of use.
2- Website design. 3- Security and confidentiality. 4- The quality of the information.

Keywords: quality of electronic service; electronic customer; customer
satisfaction; website; Algeria Telecom Corporation.

JEL classifications codes: 1.20; M13
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