24-9 a.pa 62 1220 (5 ralaall asaial) il b dpaleail sl g il ;o dae | ISSN 3292-5353,
E.ISSN 2661-7825

4 i) Aaugially §ysual) clapall Al o ALl 3a5al) 503 (salsa il
The impact of TQM principles on the competitiveness of Algerian
SMEs

Lol —1- Al daals (3l s
Al - 1- Al daaly (sala daaa L2
2018/12/31 : yaal) g 2018/11/12 :Jsidl gl 2018/09/09 :Jlau) feusls

tpaddad

Alalill 3asall 3y Heas dpyiliadl ddasgially pmaall Clusiall e ) Gl Cangy
Erase danb DL A Ghag pgiall Sl 8 aily Ll cpeat) Cuan GslllS
S Auwuie 38 Lid) & (aaddl laadll) el Aphll gl Gyl ges b
ndls o lulay) i ALl sagad) 5 tsabe of ) &bl cliag djilia Aassiag
L9056 Ce (s Aaiy Al al) o gially 3 paaall Cilisgal)

led ol ) Al Aangially Bysaall Cilussal) Aol il Byl A jall o3
B Dadle Bl Joany il e 338
U sially 3 yaall Cilusall ciial) $oudls (ALLEN 5352l 3)0) £5alee TAualiball cilalsl)

gyiliall
Abstract:

The study aims to sensitize the Algerian SMEs to the role of TQM as a
modern method to improve their competitiveness. The research followed the
descriptive approach that fits the nature of the study subject and by following the
quantitative method (Multiple regression). 38 SMEs were selected. The overall
impact positively on the competitiveness of Algerian SMEs by more than 56%.

This study is unique and pioneering in Algeria. It deals with improving
the competitiveness of Algerian SMEs, which do not have the capacity to export
and enter new global markets, and most of these institutions do not have the ability
to maintain their local markets from the invasion of large institutions, whether
local or international.
keywords: principles of total quality management, competitiveness of the
enterprise, SMEs of Algeria.
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