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Abstract: This study aimed to highlight the impact of the ISO 9001: 2015
certification label on customer perceived value. To achieve this study, aquestionnaire
was designed, it was distributed to a random sample of local consumers of brands
that obtained ISO 9001: 2015 certification amounting to (99) consumers, and the
statistical package program (SPSS V: 25) was used to test the hypotheses of the
study.

The study found a set of results, the most important of which is the presence of a
positive relationship and a positive impact of ISO 9001: 2015 certification on
customer perceived value.
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