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The contribution of customer knowledge management requirements to the

success of the application of customer knowledge dimensions in Algerian
banks
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Abstract:

i This study seeks to shed light on the extent to which banks in Algeria are interested in applying
i customer knowledge management by adopting the four dimensions of: knowledge about customer,
i knowledge of customer, knowledge from customer and finally knowledge from customer to customer, and in '
i order to manage these dimensions effectively, they must provide the requirements for the success of its
i application, which are represented in: organizational culture, Inter fonctionnel coopération, Supportive
i organization systems, cooperation with customers and supportive technology systems.

i In order to achieve this goal, we analyzed the impact of the fivecustomer knowledge management '
¢ requirements on the application of the four dimensions of customer knowledge management in Algerian
i banks, through an exploratory study represented in distributing a 400questionnaire to employees working
i in them.

: The study concluded that banks are interested in the application of customer knowledge ‘:
i management, they are keen to adopt the basic requirements for its application, but to varying degrees, and
i we found a positive influence relationship between the customer knowledge management requirements and :
i the dimensions of customer knowledge. :
i Key words: Knowledge management - Dimensions of Customer knowledge - Customer knowledge
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