216-202) 2022) o> 02 3381 06 Lt 5y slad eld Akt

A 33" 0B I UV J gedd) Jordd JdeS” LU Sl 1 3 SloV1 oS AN Ok
" gl dzedy Ji2 B A 93 o ylond ALME
Artificial intelligence applications in financial institutions as an entrance to

activate digital financial inclusion Analytical study of international
experiences in the field of banking digitization

2 g.qbd\d‘ibc'leméyw

hicham benazza@univ-tlemcen.dz « )l & sl 3 &Il Sl 5ol y 208 ol ste (A1) Oloals dasl !

dalal Jabdi@gmail.com (4l 5 Sy dazt dmsls

2022/12/31 : 2 uyb 2022/10/24 :J ) 0 2022/09/25 :p5st g0

D e ad N QW Jgadl Jnds g a8 3 a0 9 R Sl sl 3 2l oV (S ik (il )0 ) dwljull ode Uk H
i o o L o (S sl e i ) ol S e el e
Py e ) A RVl e sl ey misull ) (603 Bl ekl Jgliae B AL ek 85 3 el Lo ey IS 2iE
: w3 QU sl Sl e w3 J2eV1 3O ela oY) 157 0, OF OV
Al Sl gactdle Lo J 15850 o) Lo J g eliaol o155 thlade SIS

.033;G2;D83: JEL otpws |

i Abstract: :
i This study aims to highlight the various applications of artificial intelligence in financial

institutions and their role in promoting and activating digital financial inclusion, by presenting the :
i experiences of financial institutions that rely on artificial intelligence in providing various services
i to their customers, and the study concluded that artificial intelligence contributes to reducing
i costs. This contributes to the provision of financial services accessible to all, especially those with :
low incomes and groups excluded from formal financial systems, and thus artificial intelligence '
i can be the ideal resort to raise the levels of digital financial inclusion.
¢ Keywords: artificial intelligence, digital financial inclusion, financial technology, financial :
institutions. :
¢ JEL ratings: O33 ; G2 ; D83
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