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The reality of adopting internal marketing in Algerian institutions and its role

in promoting the concept of quality "A case study of the Guedila Mineral Water
Corporation"
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Abstract: This research paper deals with the study of internal marketing, a concept which has become a vital topic in
the field of human resource management. The study aims to define the concept of internal marketing and to highlight its :
relationship to human resource management, as well as to determine the role it plays in achieving and improving quality. :
We tried to determine the veracity of this theory in the Algerian institutions, and more precisely in the Foundation of :
mineral waters of Guedila, where 40 questionnaires were distributed as a tool for collecting data on the subject. A total :
of 34 analyzable questionnaires were retrieved. The analysis of the collected data established the existence of a :
relationship between the adoption of human resource management for internal marketing and achieving and improving
the quality of the products. The study also highlighted the existence of a positive correlation between the two, in addition :
to the availability of the concept of quality in the institution under study, and the existence of disparities in the availability
of its internal marketing dimensions. :
Keywords: human resource management ; internal marketing ; internal customer ; product quality . :
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