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Determinants of social capital and their impact on job satisfaction - An
empirical study of a sample of banks in a Saida town.
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Abstract: This study aimed to try to know the determinants of social capital and its impact on job
! satisfaction. The study included a sample of employees of a group of public banks (CPA, BADR, and BDL)
i in Saida town. This study, after using the Smart PLS3 modeling program, concluded that the determinants of
¢ social capital in this sample is represented in trust and involvement. The other two dimensions, represented
by the dimension of cooperation and solidarity, and the dimension of fellowship are not determinants. It was
i also found that there is a positive significant effect of social capital on job satisfaction. ]
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