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The effect of the Ilevel of organizational commitment in reducing turnover intention
“ a case study of the Directorate of Electricity and Gas Distribution in Batna”’
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i Abstract: This study aimed to identify the role of organizational commitment in reducing the turnover intention in
i the Directorate of Gas and Electricity Distribution in Batna. To achieve this, the study relied on a questionnaire |
i distributed to a random sample of (75) workers, while the study found that the level of organizational commitment in
i its three dimensions (The affective, continuous, and normative) of workers and the intention to leave work were with
i an average estimate, as was the organizational commitment in its three dimensions (emotional, continuous, and
i normative) negatively affecting the intention of leaving, where the normative commitment had the greatest impact in
i reducing the intention to leave work.
i Key words: organization commitment, turnover intention, affective commitment ,organization normative; organization ;
{ continuous.

i Jel Classification Codes : 015, M 12, M54
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