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Abstract :

The research aims to identify the indicators adopted by the hospital institution of Bashir Ben Nasser - Biskra
- as well as to identify the level of performance of the hospital in 2016 Due to the limited studies related to
the evaluation of hospital performance was based on some indicators of performance evaluation of the
hospital and compared with the global level, The results, the most important of which is that the hospital did
not rely on objective indicators capable of determining the level of its performance. The researcher also
concluded that the hospital is far from the international level of performance and therefore it should review
the reasons for the deterioration of its performance, Ne objective indicators reflect the real level of
performance.

Keywords: performance evaluation, performance assessment of hospital institutions, performance indicators
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