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firm performance Evaluation using the Balanced Scorecard (BSC)
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Abstract :
The objective of this study is to measure and evaluate the performance of the firm to focusing
on the modern approaches, especially in the light of the developments known by the current
economy which is characterized by the innovation, led to the emergence of the importance of
the Balanced Scorecard in increasing the firm’s ability to survive and continue so that the firm
IS more competitive and give it a comprehensive view of all dimensions and organizational

levels.
Key words: firm performance, developments, innovation, balanced scorecard, competitive.
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Source :Brigitte Doriath,Christian Goujet, Gestion prévisionelle et mesure de la
performance,Dound,4 eme edition, Paris, France,2009,p173/174.
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18 Ondrej Zizlavsky ,The Balanced Scorecard: Innovative Performance Measurement and Management Control
System, Journal of Technology Management & Innovation, Volume 9, Issue 3, 2014,p213.
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