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The contribution of the digital transformation of the tax administration
in improving the quality of tax services - a field study of a sample of
employees of the Regional Tax Department of Constantine

Gloske ko™
Saida SLIMANI
A 02 aiains deals
saida.slimani@univ-constantine2.dz

2023/10/31 gy 2023/09/12 sl gyt 2023/07/31 pdle¥l i

s ezl

b WL Sl Sas ed 3 Egpal) §W B Sl bl e ol ) Al 0dn 308
plsaal & Lglaal 3y Al ods 3JSa) e BY 2y didaind Coal dsed) 3l (gsis
F @ all anhal sy ol osll madly dnhall el Y slasY dod) el tmgie
@3 dedl OF ] el e oy Wy cnhind Ll Bged! dpall dbge e ds s
oda (Sgime Jo Baddll S Slad) S3r ped 3 N078 Bk walu Gyl BY1 Gags )
gl

Aihind Gl Sleds Bogr s 505 ¢ ey Jsd e kil SIS

H29 ¢H21 ¢H20:JEL cavnes

Abstract:

This study aims to identify the contribution of the digital transformation of
the tax administration in improving the quality of tax services at the level
of the Regional Directorate of Taxes of Constantine. The staff of the
Regional Directorate of Taxes of Constantine, and this The study
concluded that the digital transformation witnessed in the tax
administration contributed 78% to improving the quality of tax services
rendered at the executive level.

Key words: digital transformation; tax administration; Quality; tax
services; Constantine.
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