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Abstract :This study aimed to measure and analyze the impact of the quality of
work life on the performance of employees in some commercial banks active in the
state of Oum el Bouaghi, and to achieve the aim of this study, a questionnaire was
distributed to the workers, and 50 questionnaires were retrieved and analyzed using
the SPSS statistical program.

This study concluded that the dimensions of the quality of work life (wages and
incentives, participation in decision-making, opportunities for promotion and career
progression, job security and stability, balance between private life and work) are
available in the commercial banks under study at an average level, and the most
dimensions of the quality of work life explanation of employee performance is the
dimension of wages and incentives followed by the dimension of promotion and
career advancement opportunities.
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