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Abstract:

This This research aims to identify the impact of information technology
on the performance of individuals, in addition to revealing the most
important factors that affect the job performance of individuals.

The study was conducted at the Faculty of Social Sciences and Humanities
at the University of Khenchela, where we relied in our study on the
descriptive approach with the use of the comprehensive inventory method,
as well as the use of a sample of 30 individuals in the field of management.
The study concluded with a number of results: that information technology
has a positive impact on the performance of employees, as it accelerates the
pace of their work, as well as its role in improving services and increasing
their efficiency; As well as the participation of employees in making
decisions raises their morale and develops the values of their sense of
responsibility and increases the degree of their loyalty to the institution.
Keywords: Functionality; the influence; Information Technology; the
quality; Enterprise.
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