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Abstract :

The studyaims to identify the impact of the effect of the process of
generating knowledge on building organizational memorywhere the
questionnaire was used as a tool to collect the necessary data on the
variables of the study, through a random sample of 30 employeesin the
Sider El hadjar Foudation Annaba, and the data was analyzed using the
SPSS 24 VvV Pfrogram The study concluded that there is a statistically
significant effect of the dimensions of knowledge generation on
organizational memory, to propose a set of recommendations, most notably
the provision of an incentive system that encourages knowledge generation
among the various administrative levels.

Keywords: Knowledge; Knowledge Creation Process; Oraganizational
Memory, Incentives.
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