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Criteria for choosing malls to buy clothes and their impact on

consumer satisfaction. A field study on visitors to clothing stores
in commercial centers in Constantine
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Abstract :

Consumer is the essence of marketing process, so different firms seek to
study his behavior through factors affecting him. Studying consumer
behavior is the main pillar on developing marketing mix in order to reach
the consumer satisfaction. This study aimed to define criteria that consumer
depends on in choosing commercial centers to buy clothes, and to study the
effect of these criteria on consumer satisfaction through a questionnaire
distributed to a sample of consumers; as a result, it found a set of criteria
that have an effect on purchasing behavior, the degree of influence varies
from one criterion to another.

Key words: Consumer, Purchasing behavior, Consumer satisfaction,
clothing stores, Shopping malls.
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