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Reality of Social Media Use in Hotel Establishments in Algeria
(Study on a sample of hotel’s customers)
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Abstract :
This study aims to identify the reality of social media use in hotel

establishments in Algeria, given that they have a great influence in shaping
the attitudes and opinions of the public.

The study found that using these sites as a tool of communication
between the hotel establishment and the customers could lead to positive
results in terms of promoting them, what necessitates the hotel
establishments in Algeria to adopt more these sites as an effective tool for
promoting them and developing their business.

Key Words: Social Media Sites, Internet, promotion, hotel establishment,
marketing, Connection and communication.
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