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The reality of the application to the principles of total quality

management in the Algerian institution, Case study of some
institutions the energy company of skikda
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Abstract: The aim of this study is to reveal the concept of total
guality management, and its most important principles, And
application of the most important of these principles to the Algerian
economic institution,, Particularly in the energy institutions of Skikda,
We have arrived at several results, among them Quality is of a great
most importance both to the consumer and to the institution.

It has been shown that there is interest in Skikda's energy institutions
in applying TQM principles, but to a moderate degree.
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