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TQM as a tool to achieve excellence in higher education
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Abstract: The Study aimed at clarifying the need for institutions of
higher education to achieve quality and excellence in their knowledge
outputs from education and scientific research in a world where
knowledge is its main currency. TQM achieves this endeavor because
it is based on an integrated philosophy and a comprehensive approach.
It establishes mechanisms and practices that guarantee quality and
excellence in education and encourages research and development,
exploiting all the capacities available in these institutions and
harnessing them to serve and develop the society and its age.

Keywords: Higher Education Institutions, Scientific Research,

Quality and Excellence, Total Quality Management.
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