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Abstract: This study seeks to address the concept of e-government as
one of the new concepts in modern administrative thought, Specifically
identifying the most important international experiences, leading the
establishment of this e-government, because the latter has spread
widely around the world and can be classified according to its
proportion and efficiency, in successful and failed applications, The
success here is not dependent on the technical aspect only, Indeed,
there are countries that are technically and technologically developed,
but have had great difficulty convincing their citizens to adopt the
rinciple of electronic dealing with government agencies, unlike some
ess developed countries, which may be able to benefit from the
experiences of those who have taken the lead , The first countries
applied to e-government have suffered from some issues and
constraints, which often forced them to cancel, modify and improve
many projects in order to minimize the impact of these obstacles with
steady steps and a clear vision of most of the issues surrounding the
term e-government.
Keywords:E-Government, E-Business, Information And Communication
Technology, Government.
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Figure 2.1. Countries with Open Government Data Catalogues in 2014 and 2016
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Figure 5.2.  Number of countries grouped by E-Government Development index
(EGDI) level and geographical regions
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Table 3.2. Top S0 performers in e-participation in 2016
Rank Rank
1 27
2 27

27
a 27
s 32
7 32
s 32
8 34
s 37
= 37
12 9
12 f Arv 30
149 39
14 35
149 a4z
17 43
17 -3
17 a
17 a7
17 a7
2 a7
27 < ] nbia S50 lcel
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