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Abstract:
The aim of the research is to identify the academic quality of the technical

colleges in the Gaza Strip and their compatibility with the 1SO 9001 standard in
2008. This research focused on four main requirements : responsibility of top
management, management of human and material resources, achieving the
educational service, Continuity improving . The results of the study indicate that the
quality academic system is in compliance with the requirements of ISO 9001
regarding management responsibility, resource management, achieving the
educational service and Continuity improving. The recommendations of the study
indicated that the colleges should build an effective academic quality system related
to Continuity improvement in accordance with 1SO 9001 and gets of its international
certificate.

Key Words: Polytechnic College , TQM , Quality Improvement .
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