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Abstract:

In electronic banking transactions, banking contracts are concluded remotely
via the Internet between the bank and the consumer customer, and one of the
characteristics of these contracts is that they are model contracts that are drawn up by
the bank alone without the possibility of being discussed by the consumer, so the
customer complies with the banking conditions, and this is what makes him represent

the weak party in The contractual relationship, not to mention the risks that result from
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the use of modern technology in the banking field, with which the consumer may not
be sufficiently familiar with it and the means of prevention and response to it, and from
this standpoint the various countries have been keen to put in place legal texts that
guarantee protection for the weak consumer in order to restore balance to the contract
Embodying the principle of equality between parties to the contract.

This protection is either established according to civil texts or penal texts, or it
may be under a special provision related to consumer protection only, and through this
study we will research the availability of legal texts that guarantee the provision of legal
protection to the consumer in the field of electronic banking transactions

Keywords: bank; consumer; bank transactions; electronic; protection.
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